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“Show fewer menu options”
This option enables you to simplify your 
system’s menu, so you can use it more 
quickly when driving. To reactivate all 
options, select this icon again.

“Reset factory settings”
Reset factory settings
This menu allows you to delete all infor-
mation from the system.

Partial reset
This menu allows you to delete all of 
your personal data (favourites, recent 
destinations, etc.).
Note: after resetting, the system will 
restart in English. To change the lan-
guage, refer to the sections entitled 
“Change language”.

SYSTEM SETTINGS (6/6)

Preferences 5 of 5

Show fewer menu options

Reset factory settings

Show/hide tips
When using your navigation system, 
the system displays tips helping you to 
get the best use of the functions. You 
can deactivate these tips by selecting 
“Hide tips”, and reactivate them by se-
lecting “Show tips”.

Hide tips
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UPDATING THE SYSTEM (1/4)

Thanks to the TomTom HOME™ soft-
ware, installed by inserting your SD 
card into the SD card reader on a com-
puter that is connected to the Internet, 
you can:
– update your navigation system and 

optimize its operation (maps, soft-
ware, fun voices, etc);

– save your navigation system data on 
your computer;

– add or delete data;
– customise your system;
– share map corrections with the com-

munity (Map Share™);
– replace the original maps on your 

navigator, extending it to new coun-
tries (eg.  Western Europe);

– subscribe to LIVE Services (go to 
“Add Traffic, Voices, Safety Cameras 
etc.” menu TomTom HOME™ and 
select “LIVE services”);

– or even download the user manual.
– download updated charging stations 

for your electric vehicle.
The TomTom HOME™ application 
menus guide you through these opera-
tions.
To do this, you must:
– remove the SD card from your navi-

gation system;
 Note: to remove the SD card, please 

refer to the section on the "SD card: 
use, initialisation" in your notice, 
and specifically the information on 
"Removing theSD card".

– insert this SD card in your compu-
ter's card reader (the computer must 
already be connected to the internet 
and an external SD card reader may 
be required);

– install the TomTom HOME™ applica-
tion in a few clicks on your computer 
by following the instructions shown 
on the screen.

Manage your navigation device the easy way.
Page 1 of 2

Add Mapps Add Traffic, 
Voices, Safety 
Cameras etc.

Use my activa-
tion code

Update my Carminat 
TomTom

Get free Charging 
Stations updates

More

The screens shown in the user 
manual are not contractual.
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Creating an internet account 
in TomTom HOME™
Create your Internet account for 
TomTom HOME™ by clicking on Log 
in” above the RENAULT logo. Your SD 
card is automatically recognised by the 
system so that you can get the most 
from your navigation system.

UPDATING THE SYSTEM (2/4)

In certain countries it is il-
legal to download and ac-
tivate the camera warning 
option and this could lead 

to prosecution.

HOME

A
B

? ? ?

?

TomTom HOME - Carminat TomTom

®

Read the manual 
for my Carminat 
TomTom

Manage my 
Carminat TomTom

Find accessories for 
my deviceBack up and 

restore

Use TomTom Route 
Planner

More

Manage your navigation device the easy way.
Page 1 of 2

Log in

? ?

??

?

HOME

66 253

HOME Préférences...
TomTom Map Share™

Extensions TomTom HOME
Thèmes TomTom HOME

TomTom HOME - Carminat TomTom

Use latest Map Guarantee

Add Mapps Add Traffic, 
Voices, Safety 
Cameras etc.

Use my activa-
tion code

Update my 
Carminat TomTom

More

Tools

Latest map guarantee
Once your new vehicle has been de-
livered, you will have a maximum of 
60 days in which to update the map for 
free. Once this time has elapsed, you 
will need to pay for updates.
Since the road network changes sig-
nificantly each year, TomTom offers the 
most accurate and reliable maps on the 
market.
To check if a more recent map is avail-
able:
– click on “Tools”;
– then click on “Use latest Map 

Guarantee”.

Get free Charging 
Stations updates

Installing the software
Insert the SD card in your computer's 
SD card reader, while your computer is 
connected to the internet.
The software installation is launched 
automatically.
Follow the instructions shown on the 
screen.
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UPDATING THE SYSTEM (3/4)
LIVE Services subscription
Purchase LIVE Services at TomTom 
HOME™ from a computer connected 
to the Internet.
In your vehicle, from “LIVE services”, 
go to “My Services” and enter your 
username and password to use the 
services.
If you are unable to access the “My 
Services” menu, activate the network 
link for your Carminat TomTom by se-
lecting the “Activate” button.

Saving your system data
This menu allows you to save your 
system data to your computer and to 
restore it.

We strongly recommend that you 
save your system data on a very 
regular basis. 
Saving the data allows it to be re-
covered if, for example, your SD 
card is lost.

Main functions available
Downloading maps
Click on the “Add Mapps” icon to 
access the menu which will allow you 
to download maps. The downloadable 
maps are edited regularly.

Subscribing to LIVE Services, 
downloading points of interest
Click on the “Add Traffic, Voices, Safety 
Cameras etc.” icon to access the menu 
which will allow you to:
– to subscribe to LIVE Services;
– to download voices to customise 

your system;
– to download Points of Interest (POI);
– etc.

Updating the recharging stations
Click on the “Update my Carminat 
TomTom” icon to access the menu to 
get an up-to-date map of recharging 
stations suitable for your vehicle.

Customising your system
You also have the option to customise 
your system by installing new points of 
interest and synthesised voices or even 
by changing the colour scheme.

Downloading the instructions for 
your system
By clicking on the “Read the manual 
for my Carminat TomTom” icon, you 
will access the full user manual for your 
system.

LIVE services

Safety Alerts HD Traffic Local 
Search

Weather Read inbox mes-
sages

My Services Activate



50

UPDATING THE SYSTEM (4/4)
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Managing my Carminat TomTom
This menu allows you to check the 
available space on your system’s SD 
card and is particularly useful when 
downloading maps which cover several 
countries (e.g. Western Europe).

System update
To get the best from your navigation 
system, we advise you to update it as 
often as you can.

Map Share™
Once your system has been updated, 
you can share map corrections with the 
community of system users. 

The screens shown in the user 
manual are not contractual.

Updates can only be downloaded 
from the internet.

Manage your navigation device the easy way.
Page 1 of 2

Add Mapps Add Traffic, 
Voices, Safety 
Cameras etc.

Use my activa-
tion code

Update my 
Carminat TomTom

Get free Charging 
Stations updates

More

Items on 
device

Items on com-
puter

Maps
Voices
Point of Interest
Map Overlays

Car Symbols
Warning Sounds

None selected

Device 
memory: 

Free space: Selected:

Selected:Installed items:

Back Remove items from device Copy items to computer

None selected

None selected
None selected

None selected
None selected

Manage my Carminat TomTom
Select the items you want to remove from your navigation device or computer. You can also copy 
an item on your device to your computer. 
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Note: if you do not use the remote 
control for 20 seconds, it will switch to 
power saving mode.
If you do not use the remote control for 
20 minutes, it switches off completely. 
Press any button to switch your remote 
control on.

REMOTE CONTROL: batteries

When the LED on the remote control 
flashes red and a message appears on 
the screen, change the batteries in your 
remote control.
Hold the sides of the remote control and 
press latch A on the back of the device.
The keypad lifts out from the back of 
the device.
Note: take care not to drop the keypad.

Place the batteries (type: AAA/LR3/
UM4 (1.5V)) in the remote control. 
Make sure you put the batteries in the 
correct way round, as shown on the 
remote control.
Replace the battery cover and press 
any button to switch on the remote con-
trol.
Your remote control connects to your 
navigation system automatically.

Do not throw away your used batteries; give them to an organisation responsible 
for collecting and recycling batteries.

A

A
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OPERATING FAULTS (1/2)

System
Description Causes Solutions

No image is displayed. The screen is on standby. Ensure that the screen is not on standby.

No sound can be heard. The volume is set to minimum or the 
sound has been deactivated.

Increase the volume or activate the 
sound.

No map is displayed. The SD card is missing or damaged. Check the SD card is present.

Navigation
Description Causes Solutions

The location of the vehicle on the screen 
does not correspond to its actual loca-
tion.
The GPS indicator on the screen stays 
grey or yellow.

Incorrect positioning of the vehicle 
caused by GPS reception.

Move the vehicle until reception of the 
GPS signal is improved.

The directions on the screen do not cor-
respond to the actual road.

The SD card is out of date. Download an update from TomTom 
HOME.

Traffic flow information is not displayed 
on the screen.

Guidance has not been activated. Ensure guidance is activated.
Select a destination and begin the guid-
ance.

Certain items on the menu are not avail-
able.

The “Safety preferences” menu is acti-
vated.

Deactivate the “Safety preferences” 
option.
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Navigation
Description Causes Solutions

Voice guidance is unavailable. Voice guidance or guidance is deacti-
vated.

Increase the volume.
Ensure voice guidance is activated.
Ensure guidance is activated.

The directions of the voice guidance do 
not correspond to your exact location.

The voice guidance may vary according 
to the environment.

Drive according to the actual conditions.

The suggested route does not start or 
end at the required destination.

The destination is not yet recognised by 
the system.

Enter a road near to the required desti-
nation.

The system calculates a detour automat-
ically.

The “Traffic info” service plans an alter-
native route.

Poor reception of HD Traffic™ The vehicle is in an area that is not cov-
ered or you have not subscribed to Live 
Services.

Move your vehicle. 

OPERATING FAULTS (2/2)
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ALPHABETICAL INDEX (1/2)
A
address ........................................................................18 → 21

B
Bluetooth® ............................................................................ 51
buttons .................................................................................. 14

C
clock

setting ............................................................................. 45
colours .................................................................................. 41
compass ............................................................................... 17
controls ....................................................................... 6 – 7, 14

D
destination ............................................................................ 19
detailed route ...............................................................22 → 25
detour ............................................................24 – 25, 27 → 29

F
favourite

add .......................................................................... 34 – 35
delete .............................................................................. 35
rename ............................................................................ 35

G
GPS

receiver ............................................................................. 3
guidance

activation ................................................................18 → 22
cancellation ..................................................................... 25

guided tours .................................................................. 11 – 12

I
IQ route................................................................................. 44

M
map

display ............................................................... 17, 30 – 31
map symbols ................................................................... 17
scale ............................................................................... 17

MENU ........................................................................... 14 – 15

N
navigation ....................................................................27 → 29
navigation system ................................................................... 2

O
operating faults ............................................................. 52 – 53
operation............................................................................... 13

P
personal data

delete .....................................................................47 → 50
save .......................................................................47 → 50

points of interest (PI) ............................................................ 20
precautions during use ........................................................... 2

R
radars

signal ...................................................................... 37 – 38
remote control

batteries .......................................................................... 51

S
screen

map ................................................................................... 4
menu ................................................................................. 4
monitor ............................................................................ 13
navigation display   ................................................22 → 25

SD card................................................................. 2 – 3, 9 – 10
second route ..................................................24 – 25, 27 → 29
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ALPHABETICAL INDEX (2/2)
settings ..........................................................37 – 38, 41 → 46

brightness ....................................................................... 41
navigation ....................................................................... 28

short menu............................................................................ 15
slide ...................................................................................... 39
soft button ........................................................... 6 – 7, 14 – 15
sounds

activate ........................................................................... 16
deactivate ....................................................................... 16

switching off .......................................................................... 13
system

initialisation ......................................................... 9 – 10, 45
update ....................................................................47 → 50

T
3D/2D mode ..................................................................... 6 – 7
traffic information .........................................................27 → 29

V
voice

activate ..................................................................... 16, 44
deactivate ................................................................. 16, 44

volume .................................................................................. 16
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© RENAULT 2010 - All reproduction, translation and adaptation rights are reserved for all countries. Reproduction or republica-
tion in part or whole without the permission of RENAULT is unlawful and could lead to prosecution.
TomTom™ and the TomTom "two hands" logo are among the trademarks or registered trademarks owned by TomTom 
International B.V.

LEGAL NOTICES



A passion for performance

ELF, partner of

RENAULT recommends ELF
Partners in cutting-edge automotive technology, Elf and Renault combine their expertise on both 
the racetrack and the city streets. This enduring partnership gives drivers a range of lubricants 
perfectly suited to Renault cars. Lasting protection and optimum performance for your engine – 
guaranteed. Whether changing the oil or simply topping up, to find the approved ELF lubricant 
best suited to your vehicle, ask your Renault dealer for a recommendation or consult your vehi-
cle maintenance handbook.

www.lubricants.elf.com

A brand from
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