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User precautions

PRECAUTIONS DURING USE (1/3)

The prior acceptance of the General Conditions of Sale is mandatory before using the system.
The description of the models given in this manual is based on the specifications at the time of writing. Depending on the  
make and model of your telephone, some functions may be partially or completely incompatible with your vehicle’s multimedia  
system.
For further information, please contact an Authorised Dealer of brand.

Precautions when operating the system
–  Operate the controls and read the information on the screen only when road conditions allow.
– Set the volume to a reasonable level so that outside noise can be heard.
Precautions regarding navigation

– Use of the navigation system does not in any way replace the responsibility or vigilance of the driver when driving the vehi- 
cle.

– Depending on the geographical area, the map may not have the latest information on new roads. Be alert. In all cases, Road 
Traffic Regulations and road signs always take precedence over the directions of the navigation system.

Precautions concerning the equipment
– Do not attempt to dismantle or modify the system, as there is a risk of damage to equipment and fire.
– Contact a representative of the manufacturer in the event of malfunction and for all operations involving disassembly.
– Do not insert foreign objects or a damaged or dirty external storage device (USB key, SD card etc.) into the reader.
– Use an external storage device (USB flash drive, Jack socket etc.) that is compatible with your system.
– Always clean your screen with a microfibre cloth.
– Do not use products containing alcohol and/or spray fluids on the area.

It is essential to follow the precautions below when using the system, both in the interest of safety and to prevent material damage.  
You must always comply with the laws of the country in which you are travelling.
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PRECAUTIONS DURING USE (2/3)

Protection of your personal data
Data from your vehicle is processed by the manufacturer, Google®, approved distributors and other entities in the  
manufacturer's group. The manufacturer's details are available on their website and on the last page of the vehicle  
user manual.

Your personal data is processed for the following purposes:
– to allow you to benefit from your vehicle’s on-board services and applications;
– to enable the operation and maintenance of your vehicle;
– to improve the driver experience and develop the products and services of the manufacturer’s group;
– enforce the legal obligations of the manufacturer’s group.
In accordance with the regulations applicable to you, particularly if you are located in Europe, you can ask:
– obtain and check the data that the manufacturer holds concerning you;
– correct any inaccurate information;
– remove data concerning you;
– take a copy of your data to reuse it elsewhere;
– oppose the use of your data at any time;
– freeze the use of your data.
From your vehicle’s multimedia screen, you can:
– refuse to give your consent to the sharing of your personal data (including location);
– withdraw your consent at any time.
If you decide to suspend the sharing of your personal data, some of the vehicle’s functions and/or services supplied by the  
manufacturer will be stopped as they require your consent.
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This manual covers all existing functions for the models described. Whether or not they are fitted depends on the  
equipment model, options selected and the country where they are sold. This manual may also contain information  
about functions to be introduced later in the model year. The screens shown in the user manual are not contractual.

Protection of your personal data
Regardless of whether or not you decide to suspend sharing, the vehicle usage data will be forwarded to the manufac- 
turer and the partners/subsidiaries concerned for the following purposes:

– to enable the operation and maintenance of your vehicle;
–  improve the life cycle of your vehicle.
The purpose of using this data is not commercial canvassing but rather the continuous improvement of the manufacturer’s ve- 
hicles and the prevention of problems that may hinder their daily operation.
For more information, the data protection policy is available on the manufacturer’s website, for which the address is available  
in the vehicle user manual.

PRECAUTIONS DURING USE (3/3)
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General information
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General description

18   Distribution of air in the passen- 
ger compartment indicator.

19   Passenger heating temperature  
indicator.

20  “Synchronisation” indicator SYNC  
activated.

21  Heated windscreen control.

C

A

D

A

D

98 10

11 12 13 14 15 16 17 18 19

21

11B
41 2 3 5 6 7

20

Screen 
A Access and status bar.
B Access to different Worlds.
C Display area for selected World.
D Heating level bar.
1 Status of the connection and sharing  

of data.
2 Phone battery charge level.
3 Phone reception status.
4  Bluetooth® of the activated multime- 

dia system.
5  Multimedia system WIFI status.
6 Access Point activated.
7 Status of the wireless charger.

For further information on the heat- 
ing level, please refer to your vehi- 
cle user manual.

GENERAL DESCRIPTION (1/4)

  8 Access to the notification centre.
  9 Exterior temperature.
10 Time.
11   Driver’s heating temperature indi- 

cator.
12   Ventilation speed indicator.
13  Synchronisation control SYNC.
14  Heated driver’s seat control,
15  Air conditioning control.
16  Heated passenger seat control.
17  Heated steering wheel control.

Configure

Electric 360° Camera Automated Park Assist Seats

Air quality Driving Eco Driving assistance Parking assistance

Vehicle Settings
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GENERAL DESCRIPTION (2/4)
Worlds’ Screens
Your system has several Worlds B:
– “Home page”;
– “Navigation”;
– “Audio”;
– “Phone”;
– “Applications”;
– “Vehicle”.
Note: depending on the Worlds, some  
menus may not be available.
You can access the various Worlds at  
any time, from the Worlds bar B, visi- 
ble and accessible at all times on the  
active screen.

“Home Page” world
(depending on equipment)
The World “Home page” which can be  
accessed via the 22 button, displays  
four customisable widgets.

“Navigation” mode
(depending on equipment)
The “Navigation” World which can be  
accessed via the 23 button, provides  
access to navigation. It is possible to  
display two customisable widgets.
Note: the World icon “Navigation” may  
change depending on the application  
used for navigation.

22 23

B

B

Eco mode Tyre pressure

User profile

Eco Pressure OK

Tyre pressure

Pressure OK

Hey ! - Stephen Walking

de Paristo street
From
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“Applications” mode
The “Applications” World, accessible  
using the 26 button, enables access  
to multimedia system applications and  
those available on “Play Store™”.

GENERAL DESCRIPTION (3/4)

“Phone” mode
The “Phone” World, which can be ac- 
cessed via the 25 button, provides  
access to calls, contacts and other tele- 
phone functions connected to the multi- 
media system.
Note:  the World icon “Phone” may  
change during a replication in progress.

“Audio” mode
The “Audio” World, which can be ac- 
cessed via the 24 button, provides  
access to the radio and music.

24 25 26
Applications

Android Auto Devices 
Manager

Play Store

Calendar Google Assistant Google News Maps

Phone Podcasts Settings

List Favourites

Phone

Today

My Home

Mobile, 5 hours ago

Mobile, 12 hours ago

Mobile, 20 hours ago

Home, day before yesterday

Mobile, day before yesterday

Mobile, 3 days ago

Mobile, 3 days ago

Recent call Contacts Favourites

Enorah

Kerlyne

Thierry

Grégory

Chris

Océane

Marvin

Yesterday

Older

of Grégory



1.5

ENG_UD80332_4
Description générale (XNX - A-IVI 2 - Renault) 

“Vehicle” mode
The “Vehicle” World, which can be ac-
cessed via the 27 button, provides 
access to the management of some of 
the vehicle equipment, such as MULTI-
SENSE, driving assistance systems, 
the 360° camera, Driving Eco... and to 
adjusting various settings of the mul-
timedia system, such as display, lan-
guage, etc

GENERAL DESCRIPTION (4/4)
Note:
– depending on the equipment level,  

only available functions that can be  
selected appear on the home screen;

– you can also access the various 
modes by pressing your vehicle’s 
“MULTI-SENSE” control repeat-
edly. Please refer to the vehicle user 
manual for further information.

27

Notification centre 8
The notification centre provides access  
to notifications and certain functions at  
any time.

Configure

Electric 360° Camera Automated 
Park Assist

Seats

Air quality Eco driving Driving assistance Parking assistance

Vehicle Settings

Delete all

Enorah
00 65 48 85 65

Snow Fire
AllttA - Facing Giants

777 rue Paris - 78520 Limay - Free-flowing

Check the tyre pressure
Your tyre pressure is lower than the recommended pressure
the Eco level

Do it later See recommendations
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Introduction to the controls

INTRODUCTION TO THE CONTROLS (1/3)
Screen controls

3
2

41
1

Function

1 Multimedia screen.

2 Volume up.

3
Press and hold (around 5 seconds): forced shutdown of the multimedia system.
Brief press: “Safe mode” (depending on equipment), “Radio - Music OFF”/”Radio - Music ON”, “Minimal display”,  
“Cleaning screen”, “Stand-by”.

4 Volume down.

2

3

4
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Function

5 Choosing the audio source.

6 Browse the radio stations or audio tracks and directories (depending on  
the equipment).

7

Short press:
– increase the volume of the source currently in use.
Press and hold (around 10 seconds):
– deactivate the forced muting of audio.

7 + 8

Short press:
– mute/unmute the radio audio;
– pause or play the audio track;
– interrupt the voice recognition voice synthesizer.
Press and hold (around 10 seconds):
– deactivate the forced muting of audio.

8

Short press:
– decrease the volume of the source currently in use.
Press and hold (around 5 seconds):
– activate the forced muting of audio.

9 Change the radio stations playback mode (“List”, “Favourites”).

INTRODUCTION TO THE CONTROLS (2/3)

5 5

7

8

9

6

Steering column controls

5 5 6

9

7

8
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INTRODUCTION TO THE CONTROLS (3/3)

Function

10 Answer/end a call.

11

Brief press (vehicles equipped with the navigation system):
– activate/deactivate voice recognition on your multimedia system.
Press and hold:
– activate/deactivate your phone’s voice recognition (only available  

when your phone is connected to the multimedia system via phone  
replication).

12

Short press:
– select mode MULTI-SENSE.
Press and hold:
– access the configuration of the MULTI-SENSE mode in use.
For further information, please refer to the section on “MULTI-SENSE”.

13

Short press:
– use the “Favourites” function.
Press and hold:
– access the “Favourites” function selection configuration.
For further information, please refer to the section on “User settings”.

Steering column controls

10 11

12

13
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Activating services

ACTIVATING SERVICES (1/5)

Configuration assistant
Select the language that you wish to  
use from the list available in 1, then  
confirm by pressing 2.
The multimedia system then enables  
you to send the activation request to  
the server by pressing “Activate”.
Note: As the services need to be acti- 
vated only once, the “Connection” con- 
trol will not be available during the time  
it takes to activate the services.

1

2Start

Language Français

Welcome on board of your Renault.

Configure your vehicle and your Renault and Google connected services
in a few steps

Activating services
Introduction
For your vehicle’s connected services  
to work (real-time traffic information,  
search for POI online, control the ve- 
hicle remotely using your smartphone  
etc.), they must first be activated.
Activating the services also enables au- 
tomatic updating of the system. Refer  
to the “Update” section.
Once the services have been activated,  
they will be free to use during a limited  
period starting from your vehicle deliv- 
ery date.
The multimedia system offers to config- 
ure your profile in a few steps.
Note:
– the configuration wizard offers assis- 

tance each time a profile is created;
– the configuration wizard can only be  

used while the vehicle is stationary.

1

4

3
5

Confirm

THE PROTECTION OF YOUR PERSONAL DATA ARE AT  
THE HEART OF RENAULT’S ETHICS

Les données issues de l’utilisation de ce véhicule sont traitées par Renault s.a.s,  
en tant que responsable de traitement, pour permettre le fonctionnement et la  
maintenance de votre véhicule, vous faire bénéficier de tous les services qui y sont  
proposés, améliorer votre expérience condt                           velopper des produits  
et services Renault de même que (su                                         s pseudonymisées)  
ceux de sociétés tierces, et respecter les                                      quelles Renault  
s.a.s est tenue. Pour les besoins de ces                                          données sont  
transmises aux sociétés du Groupe Re                                            de son réseau.

Conformément à la réglementation qui                                             ent si vous  
êtes situé(e) en Europe, vous disposez                                           fication, de  
suppression et, le cas échéant, de porta                                        sonnelles. Vous  
pouvez également vous opposer au traite                                   et, le cas échéant,  
en demander la limitation. À tout moment, vo                           votre consentement  
lorsque celui-ci a été recueilli.

Vous avez ainsi la possibilité de suspendre le partage des données issues de  
l’utilisation de votre véhicule (comprenant sa localisation) en refusant de.

Data & position shared with Renault

Refuse sharing

Share only data

Share data and position

The multimedia system informs you  
about the protection of your personal  
data.
After reading this information, choose to  
share or to not share your data 5, then  
accept the information requirements for  
this request by pressing “Confirm” 4.
For more information on the various  
data sharing options, press the “i”  
icon 3.
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ACTIVATING SERVICES (2/5)

You can customise your profile by con- 
figuring the following functions:
– “MY Renault account” 6;
– “Activate the data plan” 7;
– configure “Google Assistant” and the  

apps 8;
– lock the profile 9.
Note: you can suspend the configura- 
tion by pressing 10, then resume it later  
from the notification centre or your pro- 
file. For more information on configur- 
ing the profile, please refer to the “User  
settings” section.

If you do not wish to share your data,  
the services may not work (except for  
standard functions related to the auto- 
matic emergency call in the event of an  
accident).
The multimedia system uses Google®  
software and services that exchange  
data with your multimedia system. You  
are informed of the legal conditions of  
the Google® services.
You can authorise or reject:
– the use of your location by apps;
– sending usage/diagnostic data.
Note:  if you do not want applications  
to use your vehicle’s current position,  
you will not have access to the Google  
Maps™ navigation.

MY Renault account

Activate the data plan

Configure Google Assistant and apps

Lock the profile

End

My Renault Facilitate daily life with your Renault

Use the connected apps available on Play Store

Use your voice with the Google apps and services

Protect the personal information related to your car

for the time being

You can configure these functions now, or later from  
your profile.

Customise your profile

6
7
8
9

10
“MY Renault account” 6
The multimedia system enables you to  
connect to your “My Renault” account  
so that you can manage certain func- 
tions of your vehicle and access this in- 
formation via your smartphone.
Note: if your vehicle is paired to your  
“My Renault” account, you have to  
create a PIN code in order to activate  
remote control via the “My Renault” ap- 
plication on your smartphone.
For further information on “My Renault”,  
please refer to the section on “My  
Renault”.

“Activate the data plan” 7
To use the connected applications  
available on “Play Store™”, you must  
log in to the data provider.
You can do this as follows:
– from your “My Renault” account after  

logging into your “My Renault” ac- 
count in your vehicle;

The manufacturer takes all the nec- 
essary precautions to ensure that  
your personal data is processed in  
total security.
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ACTIVATING SERVICES (3/5)
or
– via the link of the Internet service pro- 

vider available in the document pro- 
vided by the approved dealer (once  
the vehicle has been purchased).

Configure “Google Assistant” and  
the apps 8
The multimedia system offers various  
ways to connect to your Google® ac- 
count:
– using your Google® account ID  

(email or phone number, then pass- 
word);

– depending on the phone, by send- 
ing a code to be validated from  
your phone or via a QR Code to be  
scanned on the multimedia system  
screen.

Follow the instructions shown on the  
multimedia system screen.

To better protect your personal data,  
we recommend that you lock your  
profile.

Lock the profile 9
To protect your personal data, the mul- 
timedia system enables you to lock  
access to your profile using the follow- 
ing methods:
– “Pattern”;
– “PIN code”;
– “Password”;
– “Do not use profile locking”.
Follow the instructions displayed on the  
multimedia system screen to complete  
the configuration.

Data collection
Once your services activation request  
has been validated, when you start the  
multimedia system you will still be able  
to activate or deactivate data collection  
or to modify the data sharing level by  
pressing 11.
For more information on the various  
data sharing options, press the “i”  
icon 12.

11

Welcome Grégory!

Ok (5)

Grégory Anthony Fabien

Data & position shared with Renault

Data remains shared with Renault or its partners on the basis of legitimate inter- 
est, contract or legal obligation. Click on (i).

Stéphane
Admin.

12
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ACTIVATING SERVICES (4/5)
Data protection
Data from your vehicle is processed by  
the manufacturer, by Google®, by ap- 
proved distributors and other entities in  
the manufacturer’s group. The manu- 
facturer’s details are available on their  
website and on the last page of the ve- 
hicle user manual.
Your personal data is processed for the  
following purposes:
– to allow you to benefit from your ve- 

hicle’s on-board services and appli- 
cations;

– to enable the operation and mainte- 
nance of your vehicle;

– to improve the driver experience and  
develop the products and services of  
the manufacturer’s group;

– enforce the legal obligations of the  
manufacturer’s group.

Temporary suspension of  
data collection
The collection of vehicle data may be  
temporarily suspended.
To do this, when starting the vehicle,  
from the home screen press 10, then  
select “Refuse sharing” to deactivate  
data collection.
You can pause or modify the data col- 
lection level at any time from your  
“Profile” available in the Notifications  
centre: press “Share only data”.
If you refuse data sharing, the services  
may no longer work (except for stand- 
ard functions related to the automatic  
emergency call in the event of an ac- 
cident).

The manufacturer takes all the nec- 
essary precautions to ensure that  
your personal data is processed in  
total security.

If you do not wish to share your data,  
the services may no longer work  
(except for standard functions related  
to the automatic emergency call in the  
event of an accident).
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ACTIVATING SERVICES (5/5)

The manufacturer takes all the nec- 
essary precautions to ensure that  
your personal data is processed in  
total security.

This data is not used for commer- 
cial services but for the continual im- 
provement of the manufacturer’s vehi- 
cles and to prevent problems that may  
hinder their daily use.
For more information, the data protec- 
tion policy is available on the manufac- 
turer’s website, for which the address  
is available in the vehicle user manual.

Expiry of the services
The services are activated for a limited  
period. Once this has elapsed, the ser- 
vices cease to work. To reactivate the  
services, please consult the paragraph  
entitled “Online services”.

From your vehicle’s multimedia screen,  
you can:
– refuse to give your consent to the  

sharing of your personal data (in- 
cluding location);

– withdraw your consent at any time.
If you decide to suspend the sharing of  
your personal data, some of the vehi- 
cle’s functions and/or services supplied  
by the manufacturer will be stopped as  
they require your consent.
Regardless of whether or not you  
decide to suspend sharing, the vehi- 
cle usage data will be forwarded to the  
manufacturer and the partners/subsid- 
iaries concerned for the following pur- 
poses:
– to enable the operation and mainte- 

nance of your vehicle;
–  improve the life cycle of your vehicle.

In accordance with the regulations ap- 
plicable to you, particularly if you are lo- 
cated in Europe, you can ask:
– obtain and check the data that the  

manufacturer holds concerning you;
– correct any inaccurate information;
– remove data concerning you;
– take a copy of your data to reuse it  

elsewhere;
– oppose the use of your data at any  

time;
– freeze the use of your data.
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Gesture interaction
– Tap: touch a part of the screen with  

your finger and then take the finger  
off the screen.

– Press and hold: touch a part of the  
screen for at least 1.5 seconds.

– Zoom-in/Zoom-out: bring together  
two fingers or slide them apart on the  
screen.

operating principles

Multimedia screen
Navigating a menu
The multimedia screen can be used to  
access the system functions. Touch the  
multimedia screen to select one of the  
menus.

OPERATING PRINCIPLES (1/4)

– Swipe: slide your finger quickly:
 –  horizontally, from left to right or  

from right to left;
 or
 –  vertically, from bottom to top or  

from top to bottom.

From From

38 mn
18 miles (30 km) - 10

de Paristo streetParisto

From

38 mn
18 miles (30 km) - 10:46

of the tyres

Stephen Walking
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OPERATING PRINCIPLES (2/4)

Introduction to the “World”  
pages
Your system has several Worlds. Move  
from one World to another by pressing  
directly on one of the 1 World buttons.
The “Home Page” or “Navigation” World  
includes widgets enabling access to  
functions such as tyre pressure, radio,  
etc.

These widgets grant you direct access  
to the main screen for the function or,  
in certain cases, enable you to directly  
control them from one of the main  
screens (change the radio station, for  
example).
For a description of the home page,  
please refer to the “General descrip- 
tion” section.
Note: you can change the configuration  
of the home pages. Please refer to the  
“Add and manage widgets” section for  
further information.

11

Introduction to the “World”  
bar
To access a World, press one of the five  
buttons 1 on the World bar A.
The system is consists of five Worlds,  
all of which can be accessed at all  
times on the multimedia display screen:
– “Home Page” (depending on the  

equipment): enables you to display  
four customisable widgets;

A

1

Tyre pressure

Pressure OK

Hey ! - Stephen Walking

de Paristo street
From

Tyre pressure

Pressure OK

Hey ! - Stephen Walking

de Paristo street
From
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OPERATING PRINCIPLES (3/4)
– “Navigation” (depending on the  

equipment): includes all the satellite  
guidance functions, road maps and  
traffic information;

– “Audio”: used to access the radio  
and audio playback;

– “Phone”/”Replication”:
 –  can be used to pair one or more  

phones to the system or to access  
calls, the phonebook and other  
functions available on the phone  
that is connected to the multime- 
dia system;

 –  can be used to enable smart- 
phone replication.

– “Applications”: used to access appli- 
cations;

– “Vehicle”: used to manage some  
vehicle equipment, such as MULTI- 
SENSE, the driving assistance sys- 
tems, the 360° camera, Driving Eco  
and to adjust various settings on the  
multimedia system such as the dis- 
play, language, etc.

Note: depending on the “Worlds”, some  
menus may not be available.

Notification centre
Can be accessed using the 2 button  
or by quickly swiping the multimedia  
screen from the B area towards the  
centre of the screen. The Notifications  
centre enables access to the notifica- 
tion history, for example:
– SMS;
– “Tyre pressure”;
– updating;
– ...

Select a notification to access it.
To delete a notification, perform a quick  
swipe on the screen.
To delete all notifications, press the 3  
button.
You can also create and configure your 
user profile. For further information, 
please refer to the section on “User set-
tings”.
For more information on notifications,  
please refer to the “Notifications” sec- 
tion.

B

3

2

Delete all

Enorah
00 65 48 85 65

Snow Fire
AllttA - Facing Giants

777 rue Paris - 78520 Limay - Free-flowing

Check the tyre pressure
Your tyre pressure is lower than the recommended pressure
the Eco level

Do it later See recommendations

Configure

Electric 360° Camera Automated Park Assist Seats

Air quality Driving Eco Driving assistance Parking assistance

Vehicle Settings
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OPERATING PRINCIPLES (4/4)

For safety reasons, carry  
out these operations when  
the vehicle is stationary.

Some settings have to be modi- 
fied while the engine is running in  
order for them to be stored by the  
multimedia system.

Functions unavailable
While driving, functions such as access  
to the tutorial and some settings may  
be unavailable, according to coun- 
try-specific regulation.
To access unavailable functions, stop  
your vehicle.
Note: In some countries, regulation re- 
quires that the parking brake be applied  
in order to access the applications. For  
further information, please contact an  
approved dealer.



cleaning the screens..................................
(up to the end of the DU)

1.18

ENG_UD77966_3
Nettoyage (XNX - A-IVI 2 - Renault) 

Cleaning

CLEANING

Follow the following cleaning recom- 
mendations:
A:  do not use alcohol-based fluids, do 

not apply or spray fluids;
B:  do not clean with soapy water using 

a slightly moistened micro-fibre 
cloth;

C:  dry clean using a micro-fibre cloth.

Cleaning recommendations
Use only a clean, lint-free, soft dry  
micro-fibre cloth to clean the touch- 
screen so as not to damage the an- 
ti-glare materials.
Do not apply too much pressure on  
the multimedia screen and do not use  
cleaning equipment that may scratch  
the screen (e.g. brush, rough cloth etc.).

Do not pour or spray the  
cleaning product on the  
screen.
Do not use chemical clean- 

ing agents or household products.  
The device should not come into  
contact with any liquids and should  
not be exposed to dampness. If so,  
surfaces or electrical components  
may be degraded or damaged. Do not use products con- 

taining alcohol and/or spray  
fluids on the area.

A B

C

“Cleaning screen” mode
To use a micro-fibre cloth on the mul- 
timedia system screen when it is on,  
briefly press the 1 control on the mul- 
timedia panel, then press “Cleaning  
screen” 2 to set the touchscreen to in- 
active mode.
To exit “Cleaning screen” mode, press  
the multimedia screen twice.

1

2

Radio - Music OFF

Minimal display

Cleaning screen

Stand-by

Close
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Switching On, Off

ON, OFF (1/2)

Switching on
The multimedia system starts:
– when the doors are opened;
– by tapping the 1 multimedia panel  

control.

Switching off
The multimedia system switches off:
– by briefly pressing the 1 control on  

the multimedia screen, then pressing  
“Stand-by”;

– when the opening elements of your  
vehicle are locked.

1
Radio - Music OFF

Minimal display

Cleaning screen

Stand-by

Close

Welcome Grégory!

Ok

Grégory Anthony Fabien

The driver's data is shared with Renault

Your data may be processed by other providers or opera- 
tors for the purpose of managing vehicle services. For more  
information, click on the Information button.

Stéphane Guest
Admin

Minimum display
This function allows you to display only  
the exterior temperature, the clock and  
the heating level bar on the screen.
To select this display mode, briefly  
press the 1 control on the multimedia  
panel, then select the “Minimal display”  
function.
Other functions will be displayed when  
you briefly press the 1 control, such as:
– “Radio - Music OFF”/”Radio - Music  

ON”;
– “Cleaning screen”.

1



1.20

ENG_UD80338_4
Marche/arrêt (XNX - A-IVI 2 - Renault) 

“Safe mode”
This mode disables the display or use of  
apps downloaded from “Play Store™”  
in the event that the multimedia system  
does not respond. It can also be used  
to cut-off access to the Internet.
To return to the “Safe mode”, press  
and hold the 1 control on the multime- 
dia screen along with the lower volume  
control 3 on the steering column control  
until the system restarts.

ON, OFF (2/2)
To exit the “Safe mode”, apply the mul- 
timedia system restart procedure de- 
scribed below.

Restart
The multimedia system can be re- 
started by pressing and holding (press  
and hold until the system restarts):
– on the 1 control on the multimedia  

panel;
or
– on the “Mode” button 4 and the left- 

hand “Source” button 2 on the steer- 
ing column control.

3

2

4
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Add, manage widgets

ADD AND MANAGE WIDGETS (1/2)

Introduction
Your system has a customisable “Home  
page” or “Navigation”. This is made up  
of a certain number of widgets in the A  
area, enabling access to information  
and functions such as Driving Eco,  
radio, tyre pressure, etc.
Press one of the widget controls to di-
rectly control the function via the main 
screen (change the radio station, 
access the phone, etc.).

For safety reasons, carry  
out any adjustments while  
the vehicle is stationary.

Widget configuration is linked to the  
profile. If the profile changes, the  
widgets display changes too.

A

Widget size
To allow more visibility to the navigation  
map, you can reduce the widget area.
Press the 1 button or swipe the multi- 
media screen from the A widget area to  
the edge of the screen.

To enlarge the widget screen, press the  
widget or swipe the multimedia screen  
from the B widget area to the centre of  
the screen.

BA

1

Tyre pressure

Pressure OK

Hey ! - Stephen Walking

de Paristo street
From

Tyre pressure

Hey ! - Stephen Walking

de Paristo street

From

de Paristo street

From

1
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Customising the widgets
From the “Vehicle”, World, “menu”, 
“Vehicle”, “Cockpit”, then “Edit widgets” 
you can customise the widgets.

ADD AND MANAGE WIDGETS (2/2)

A B

For safety reasons, carry  
out any adjustments while  
the vehicle is stationary.

Widget configuration is linked to the  
profile. If the profile changes, the  
widgets display changes too.

Then select the desired location in  
area B simply by touching the screen  
and select the widget that you wish to  
display from the list C.

A

You can also access the widget custo- 
misation settings from the World “Home  
Page” or “Navigation” World by:
– pressing and holding the widget that  

you wish to customise;
– swiping from the A area to the centre  

of the screen.

C
Pressure

Pressure OK

walking

de Paristo street

From

Hey ! - Stephen Walking

Edit widgets

WeatherTyre Pressure

Audio

Hill Descent Control

Phone Recent apps Spotify

From

38 mn
18 miles (30 km) - 10

of the tyres

Stephen Walking

38 mn
18 miles (30 km) - 10
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Using voice recognition

USING VOICE RECOGNITION (1/9)
Introduction
Your multimedia system has a voice  
recognition system which enabled  
voice command for some of the func- 
tions on the multimedia system and on  
your smartphone. You can use your  
multimedia system or your smartphone  
while keeping your hands on the steer- 
ing wheel.
Use the voice command by addressing  
the multimedia system as if you were  
speaking to a person naturally.
Note: the position of the voice recog- 
nition button may vary. Please refer to  
the vehicle user manual for further in- 
formation.
You can use the voice recognition sys- 
tems:
– of the multimedia;
– of the smartphone available via  

smartphone replication.
For more information on “smartphone  
replication”, please see the “Android  
Auto™, CarPlay™” section.

Connecting to an account Google®  en- 
ables you to further customise the as- 
sistant when the vehicle is connected.  
For example, it is possible to call saved  
contacts or to find out about the content  
of the calendar Google®.
Note:
– “Google Assistant” is not yet availa- 

ble in all languages. For more infor- 
mation on availability or to try another  
language (on condition of availabil- 
ity), please see support.google.com;

– voice commands become enriched  
and better with software updates;

– the instructions below are general  
descriptions and include third-party  
vendors. The availability, version and  
functionality may vary or be modi- 
fied.

Using the multimedia  
system’s voice recognition
Main functions controlled by the  
voice command of your multimedia  
system
Some voice commands can be used to  
access the following vehicle domains:
– Navigation;
– Music;
– Radio;
– Phone;
– Vehicle functions (air conditioning,  

MULTI-SENSE);
– Connected Services (weather, news,  

etc.);
– ...
Note: if you wish to use voice recogni- 
tion, make sure that you are located in  
a network coverage area. Certain func- 
tions cannot be accessed in the event  
of poor reception.
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USING VOICE RECOGNITION (2/9)

Voice controls
(depending on equipment)
You can use voice control to call a con- 
tact in your phonebook, enter a desti- 
nation and change the radio station  
without touching the screen. Tap the 1  
button, a sound is made and a graphic  
appears on the screen.
Note: this function is only available on  
vehicles equipped with the navigation  
system.

1

Activation
There are several ways to activate the  
voice recognition system:
– state the voice command “Ok  

Google” or “Hey Google” then, after  
a sound is made and a graphic ap- 
pears on the 3 screen, state your re- 
quest (e.g. “Go home”);

or
– by tapping the voice recognition  

button 1 of your vehicle;

or
– by pressing the “Google Assistant”  

widget 2;
or
– by pressing the 4 icon from the  

“Navigation” World.

Ok Google

Google Assistant Audio

2

3

Tyre pressure

Pressure OK

Hey ! - Stephen Walking

de Paristo street
From

4
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USING VOICE RECOGNITION (3/9)
Voice Recognition menu
From the “Vehicle”, “Settings”, 
“Google®”, then “Google Assistant” 
World, you can:
– select the “Languages” from the as- 

sistant;
– activate/deactivate the voice com- 

mand “Say Ok Google”;
– authorise custom results;
– proactively display custom results;
– receive notifications from the “Google  

Assistant”.

“Navigation” control with 
voice  
recognition
There are several methods available  
to enter a destination using the voice  
control included with your multimedia  
system.
Note: to benefit from all of the features,  
you must activate your Google® ac- 
count and have saved addresses. For  
further information, please refer to the  
section on “User settings”.
To start a voice command linked to nav- 
igation, activate the voice command,  
then after the beep, say your request  
according to the following topics:
– “Points of interest”
– “Destination”;
– “Home”;
– “Work”;
– “Route Information”;
– “Guidance”;
– ...

“Points of interest”
To search for a POI (point of interest)  
using the voice command.
Examples:
– “Go to the baker”;
– “Drive me to Paris station”;
– “Take me to the Eiffel Tower”;
– ...

“Destination”
To enter a complete address using  
voice command.
Examples:
– “Go to 7 rue de la Joie, Paris”;
– “Take me to Paris”;
– “Go to Montmartre, Paris”;
– ...
Note: the examples can be adapted  
according to the country and the lan- 
guage.
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USING VOICE RECOGNITION (4/9)
“Route Information”
To be informed of the route in progress  
using voice command.
Examples:
– “What is my route?”;
– “What is the arrival time?”;
– “What is the remaining distance?”;
– ...

“Home” and “Work”
To get to your home or work using voice  
command.
Examples:
– “Go home”;
– “Drive me home”;
– “Take me to work”;
– ...
Note: to use the “Go home” or “Go to  
work” voice function, you must enter a  
Google® account and save an address.

“Guidance”
To take action on current route guid- 
ance using voice command.
Examples:
– “Activate/Deactivate the voice guid- 

ance”;
– “Avoid tolls”;
– “Cancel the route”;
– ...
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USING VOICE RECOGNITION (5/9)
– “Listen to <song title>, with <name of  

preferred application>”;
– “Listen to <name of album>, with  

<name of preferred application>”;
– “Play <name of playlist>, with <name  

of preferred application>”;
– ...
Note:  some streaming music applica- 
tions require an associated account to  
be connected to it.

“Playback commands”
You can command the current playlist.
Example:
– “Play”;
– “Pause”;
– “Next”;
– “Previous”.
Note:  the commands may vary or may  
not be available depending on the ap- 
plication used.

“Audio source”
You can change the audio source.
Example:
– “Play the radio”;
– “Launch the streaming music app”;
– ...

“Radio”
You can choose the radio station.
Example:
– “Play Jazz radio”;
– “Play 91.8”;
– ...

“Music”
You can launch music (an audio track,  
playlists, etc.) only for streaming music.
Example:
– “Listen to <name of artist>, with  

<name of preferred application>”;

Audio control with voice  
recognition
You can activate the music or radio  
using the voice command included in  
your multimedia system.
To start a voice command linked to  
“Audio” World, activate the voice com- 
mand, then after the beep, say your re- 
quest according to the following topics:
– “Audio source”;
– “Radio”;
– “Music”;
– “Playback commands”;
– ...
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USING VOICE RECOGNITION (6/9)
“SMS”
You can dictate and send an SMS or  
have an SMS read out.
Example:
– “Send to Fabien”: “See you later 

for...”;
– “Read the SMS”;
– “Reply to SMS”;
– ...
Note:
– you must activate data sharing so  

that you can have the SMS read by  
your multimedia system, for more in- 
formation please refer to the section  
on “Activating services”;

– you must activate authorisation of the  
customised results in the Google®  
settings, for more information please  
refer to the “System settings” sec- 
tion;

– only SMS received while driving can  
be read by the multimedia system.

“Call” and “Dial”
You can call a contact available in your  
phonebook or dial a telephone number.
Examples:
– “Call Grégory”;
– “Call Grégory home”;
– “Call voicemail”;
– “Dial 06 77 07...”;
– “Call 06 77 07...”;
– ...

“Call log”
You can view the call history for your  
phone.
Example:
– “Call log”;
– “Display calls”;
– “Recent calls”;
– ...

Phone control with voice  
recognition
It is possible to call a number or a con- 
tact using the voice control included  
with your multimedia system.
To start a voice command linked to  
“Phone” World, activate the voice com- 
mand, then after the beep, say your re- 
quest according to the following topics:
– “Call”;
– “Dial”;
– “Call log”;
– “SMS”;
– ...
Note:
– you must activate data sharing  

on your phone, for more informa- 
tion please refer to the section on  
“Activating services”;

– you must activate authorisation of the  
customised results in the Google®  
settings, for more information please  
refer to the “System settings” sec- 
tion.
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USING VOICE RECOGNITION (7/9)
“Connected Service”  
command with voice  
recognition
You can ask the connected services  
certain questions using the voice com- 
mand included in your multimedia  
system.
To start a voice command linked to  
“Connected services”, activate the  
voice command, then after the beep,  
say your request according to the fol- 
lowing topics:
– “Weather”;
– “News”;
– “Sports”;
– “Events”;
– ...
Example:
– “What is the weather in Paris?”;
– “What is today’s news?“;
– “What is the score in the Paris –  

Marseille match?”;
– ...

“Heating level”;
You can activate certain functions asso- 
ciated with the heating level.
Example:
– “Activate ventilation on the feet”;
– “Activate the heated steering wheel”;
– “Increase the passenger seat heat- 

ing”;
– “Synchronise the temperature”;
– “Reduce the temperature”;
– “Set the temperature to 21 degrees”;
– ...

“MULTI-SENSE”
You can activate the various MULTI- 
SENSE modes.
Example:
– “Activate ECO mode”;
– “Switch to Sport mode”;
– “Activate Comfort” mode;
– ...

“Vehicle functions” 
command  
with voice recognition
You can activate some of your vehicle’s  
functions using the voice command in- 
tegrated into your multimedia system.
To start a voice command linked to  
“Vehicle” World, activate the voice com- 
mand, then after the beep, say your re- 
quest according to the following topics:
– “Battery life”;
– “Heating level”;
– “MULTI-SENSE”;
– ...

“Battery life”
(depending on equipment)
You can obtain certain information re- 
lating to the battery life of your vehicle.
Example:
– “Can I go to Dunkerque”;
– “What is my battery range?”;
– ...
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1Using voice recognition by  
smartphone replication
Main functions controlled by your  
smartphone’s voice command
When the smartphone is connected to  
the multimedia system via smartphone  
replication, some voice commands can  
be used to access the domains and  
apps available on the smartphone.
For more information on “smartphone  
replication”, please see the “Android  
Auto™, CarPlay™” section.
Some voice commands can be used to  
access the following smartphone do- 
mains:
– Navigation;
– Music;
– Phone.
Note: if you wish to use your smart- 
phone’s voice recognition with the mul- 
timedia system, make sure that you are  
located in a network coverage area.

When you use voice recognition  
using smartphone replication, you  
use your phone’s Internet connec- 
tion (subject to charges and limita- 
tions imposed by your mobile oper- 
ator).

Smartphone replication  
command with voice  
recognition
To use your smartphone’s voice rec- 
ognition system with your multimedia  
system, you should:
– ensure that your smartphone has a  

voice recognition function compati- 
ble with your multimedia system;

– connect your smartphone to the mul- 
timedia system via smartphone repli- 
cation.

For more information, please refer to  
“Connecting, disconnecting a phone”  
and “Android Auto™, CarPlay™”. Voice controls

(depending on equipment)
You can use the smartphone replica- 
tion voice command without using the  
screen by pressing and holding the 1  
button, a sound is made and graphic  
appears on the screen.
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To start a voice command linked to ap- 
plications compatible with voice recog- 
nition, activate voice command, then  
say your request after the sound signal.
Using the phone application via smart- 
phone replication, using voice com- 
mand.
Example:
– “Call José”;
– “Call office”;
– ...
Using the navigation application for  
smartphone replication, using voice  
command.
Example:
– “Go to Champs-Elysées in Paris”;
– “Go home”;
– ...
Note: the commands used for voice  
recognition depend on the application  
of the replicated smartphone.

Activation
To activate the voice recognition  
system, you must:
– press and hold the voice recognition  

button 1 of your vehicle;
– from the “Replication” world, press  

the voice command associated to  
the application in use.

Note: when using voice recognition,  
always wait for a beep before speaking.
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Navigation
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Map

MAP (1/5)

For safety reasons, carry  
out any adjustments while  
the vehicle is stationary.

“Map” screen without a route in  
progress
1 “Navigation” World.
2 Guidance voice settings.
3 View to display in 2D/North, 2,5D or  

overview mode.
4 Zoom into the map by pressing the  

“+”/“-” button to zoom in/zoom out  
from the map.

Note: you can also zoom in or out by  
widening or narrowing the gap between  
your two fingers on the screen.

6

1

 5 Name of the street which you are  
on. Press to access additional fea- 
tures.

 6 Navigation settings.
 7 Your current position.
 8 Map.
 9 Destination search bar.
10  Re-centre map after exploring it.

Map
Displaying the map
Press the “Navigation” World 1 to  
access the map.
You can also access the map from the  
“Applications” World, then “Maps”.
The map tells you your current position  
and various information that you con- 
figured (display POI , points of interest,  
traffic information etc.).
To move around the navigation map,  
drag the desired direction on the  
screen.
Press 3 to return to your current posi- 
tion.
Note:
– “Maps” is the default navigation app.  

Other applications may be available  
for download from the “Play Store”  
which can be accessed from the  
“Applications” World;

– the map is updated automatically  
without any need for action on your  
part.

5

7

9

3
2

4

Search

Home

La Table Braisée
50 min - 27 miles (43 km)

12 min - 3.5 miles (5.6 km)

94.9 MHz Google Assistant

10

Search

94.9 MHz Google Assistant

Re-centre

8
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07:37

34 minutes - 29 miles (47 km)

MAP (2/5)

“Map” screen with a route in  
progress
2 Guidance voice settings.
3 View to display in 2D/North, 2,5D or  

overview mode.
4 Zoom into the map by pressing the  

“+”/“-” button to zoom in/zoom out  
from the map.

6 Navigation settings.
7 Your current position.

For safety reasons, carry  
out any adjustments while  
the vehicle is stationary.

6

12

8 Map with route display.
10 Re-centre map after exploring it.
11 Lane and direction you should  

follow to continue on your calcu- 
lated route.

12 Journey information such as the ar- 
rival time, traffic info and the remain- 
ing distance to the next stage or final  
destination (depending on the con- 
figuration) etc.

13 “Choose another route”.
14 “Search on the journey”.
15 “Route overview”.

Navigation display on the  
instrument panel
Depending on the view selected via the  
steering wheel control “VIEW” 16, there  
are two types of navigation display on  
the instrument panel:
– minimised navigation display on  

other displays A;
– full-screen navigation on the dedi- 

cated display B.

11

15

3
2

4

8

de Paristo street

From

07:37

4 minutes longer

34 minutes - 29 miles (47 km)

14

(H24) Meak Google Assistant

13

10de Paristo street

16

10
Re-centre

07:37
34 minutes - 29 miles (47 km)

7
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Guidance voice settings
To set the guidance voice, press 2 to  
select one of the following options:
– “Deactivated” 17;
– “Alerts only” 18;
– “Reactivated” 19.
Note: if you select the “Deactivated”  
function, no voice guidance instruc- 
tions will be emitted by the multimedia  
system.

MAP (3/5)

Note: the navigation display on the in- 
strument panel screen is only available  
with the “Google Maps™” multimedia  
system navigation.
For more information on the instrument  
panel display, please refer to the vehi- 
cle user manual.

You can display navigation information  
on the instrument panel screen in two  
view modes:
– classic view A. The information is  

displayed in the top area of the in- 
strument panel screen 17;

– full screen view B.

A B

17
Paris-Centre

Comfort Comfort

Distance

700m Paris-Centre

de Paris

(H24) Meak

to street

From

07:37

Google Assistant

34 minutes - 22 miles (35 km)

2

17

18

19
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MAP (4/5)

Display mode
You can change the map view   by  
pressing the 3 button.

“North at the top” view (2D/ 
North) 20
The map displays your current position  
facing North.

“User view” (2,5D) 21
The map displays your current position  
on a 3D map surface.
It automatically faces the direction of  
travel.
To change the tilt of the relief map, slide  
your two fingers on the screen from  
bottom to top or from top to bottom.

“Overview” 22
The map displays your current  
north-facing position as well as the  
overview of the route in progress.
Note: this view is only available when a  
route is in progress.

3

de Paris

From

07:37
34 minutes - 22 miles (35 km)

07:37
34 minutes - 22 miles (35 km)

de Paris

From

4 minutes longer

Google Assistant94.9 MHz Google Assistant94.9 MHz Google Assistant94.9 MHz

de Paristo street

From

to streetto street

20

21

22

07:37
34 minutes - 22 miles (35 km)
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MAP (5/5)
Guidance
Guidance is activated once the route  
has been calculated. The multimedia  
system guides you all the way along  
your route, informing you at each inter- 
section of the direction to follow over  
several stages.
Stage 1: Preparation
The multimedia system will inform you,  
using the navigation voice, that you will  
soon have to carry out a manoeuvre.
Stage 2: Alert
The multimedia system announces the  
manoeuvre that you need to carry out.
e.g. “In 400 metres, take the next exit”.

Stage 3: Manoeuvre
The multimedia system indicates which  
manoeuvre should be carried out.
e.g. “Take the next right”.
Note: if you do not follow the driving  
recommendations or if you quit the cal- 
culated route, a new route is automat- 
ically recalculated by the multimedia  
system.

“Route overview”
This function is used to view the details  
of the current route.
From the “Route Overview” icon 15,  
you can view:
– current route in detail;
– the starting point and destination, 

as well as the various suggested 
routes;

– the various stages, distances and  
durations for each stage;

– ...

Av. des Prés to Street George Stephenson

Google Assistant94.9 MHz

de ParisStreet
78520 Limay

45 minutes - 33 
miles (53 km)
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Enter a destination

ENTERING A DESTINATION (1/8)

Precautions regarding  
navigation
Use of the navigation  
system does not in any way  

replace the responsibility or vigi- 
lance of the driver when driving the  
vehicle.

Enter a destination
From the “Navigation” 1 World, press  
the destination search bar 2.

Using voice recognition to enter an  
address
Activate voice command, then state the  
name of a town, a number and/or street  
name, a destination area.
For more information, see the section  
on “Using voice recognition”.
Note:  to benefit from all the naviga- 
tion functions, please connect to your  
Google® account.

1

2

“Home” and “Work” destinations
From the search bar, you can run nav- 
igation guidance to your “Home” or  
“Work” location.
When you select “Home” or “Work” for  
the first time, the system asks you to  
register an address.
Note: only one “Home” and one “Work”  
address can be stored by the multime- 
dia system.

Certain functions are only available  
while the vehicle is stationary.

The destination search bar 2 enables  
you to access:
– recent destinations;
– categories (POI: points of interest);
– saved addresses (home, work, fa- 

vourites, etc.).
Note: the activation of location and  
data sharing is required in order to use  
the online destination search. Please  
see the section entitled “Activating ser- 
vices”.

Recent Work

Gare de Limay

3 Avenue des Près

1 Avenue du Golf, 78280 Guyancourt

Rue de la gare

Montigny Le Bretonneux

Categories

Saved

Search

Rue de Paris
35 minutes - 29 miles 
(47 km)

42 minutes - 32 miles 
(51 km)

La table Braisée

Google Assistant94.9 MHz Google Assistant94.9 MHz
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ENTERING A DESTINATION (2/8)

Finding an address
From the 2 search bar, you can enter  
a full or partial address (country, town,  
postcode, street, street number, inter- 
section, etc.).
When you start entering letters, the  
system suggests similar street names.  
You can:
– press the street name displayed on- 

screen to confirm your selection;
– scan the A list of the suggested  

streets to access the full list corre- 
sponding to your search.

A

Recent destinations 3
From the search bar, select the “Recent”  
tab to access the list of recently-used  
destinations. These are automatically  
stored from the multimedia system and  
from your devices connected to your  
“Google®” account.
Select a destination to start guidance.

3

Search for a destination
From the destination search bar 2 you  
can access the tabs for the following  
destination types:
– “Recent” 3;
– “Categories” 4;
– “Save” 5.

4

5

3

For safety reasons, carry  
out any adjustments while  
the vehicle is stationary.

Recent Work

Gare de Limay

3 Avenue des Près

1 Avenue du Golf, 78280 Guyancourt

Rue de la gare

Montigny Le Bretonneux

Categories

Saved

Recent Charging terminals

Restaurants

Convenience stores

Cafes

Categories

Saved

Rue de Rivoli

Rue de Rivoli

Rue de Rivoli

Rue de Rivoli

Rue de Rivoli

Rue de Rivoli

Rue de Rivoli

Paris, France

Villepreux, France

Epinay-sur-Orge, France

Gambais, France

Lille, France

Le Havre, France

Angers, France

Voice recognition rivoli Rivoli

Google Assistant94.9 MHz Google Assistant94.9 MHz
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ENTERING A DESTINATION (3/8)

After selecting a POI, the multimedia  
system displays the following informa- 
tion (if available):
– address, opening times, opinions, 

etc.;
– phone number;
– time of arrival, distance;
– route overview;
– ...

After selecting a category, the multime- 
dia system will offer a list of POI in B  
and on the map. You can:
– press the POI displayed on B to con- 

firm your selection;
– scroll through the B list of POI dis- 

played to access the full list corre- 
sponding to your search.

Note:  the list of POI is updated in real  
time by “Google Maps™”.

Destinations by category 4
From the search bar, select the 
“Categories” tab to access a list of POI 
categories (point of interest):
– “Petrol Stations”/“Charging termi- 

nals”;
– “Restaurants”;
– “Convenience stores”;
– “Cafes”.
A POI (point of interest) is a service, es- 
tablishment or tourist attraction close to  
a location (start point, destination city,  
on the route etc.).

4

B

Recent Charging terminals

Restaurants

Convenience stores

Cafes

Categories

Saved

Restaurants

La Table de Bre...
8 minutes

6 minutes

4 minutes

8 minutes

4 minutes

closed

4,1 (111) - €

4,4 (177) - €

closed

4,1 (934) - €

Le Relay d’Arcy

Le Saule en Sel

Rest’O Cocorico

Le SO

La Table Braisée

8 Rue d’Alsace
Open until 23:00

4,5
Restaurant 

78200 Mantes-la-Jolie

01 75 74 43 84

8 minutes - 1.9 miles (3.1 km)

2 minutes longer

Same duration

Start

Google Assistant94.9 MHz

Google AssistantRIRE ET CHANSONS Google AssistantRIRE ET CHANSONS
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ENTERING A DESTINATION (4/8)
To add a stop to the POI on the current  
route, press 6.

“Save” 5
You can access the places you have  
saved: 
– “With text”;
– “Favourites”;
– “Saved”;
– “To visit”;
– “Contacts”.
Note:  the saved locations are synchro- 
nised with your account Google® even  
if they are used on other devices con- 
nected to your account.You can also search for a POI with a  

route already in progress.
Note: searching for POI uses your  
position when the request is made. If  
the search is for another geographical  
area, enter the desired location.
After searching and selecting a POI,  
the multimedia system displays the in- 
formation (if available) and its location  
along the route in progress.
To display the route in progress, 
press 7.

6
7

“Browse the map”
To explore the map, move the map  
by keeping your finger pressed on the  
screen while dragging it.
To zoom in/out on the map, press the 9  
buttons or widen/narrow the gap be- 
tween your two fingers on the screen.
To recentre the map, press the  
“Recentre” button 8.

9

For safety reasons, carry  
out any adjustments while  
the vehicle is stationary.

Re-centre

Access -  
TotalEnergies

Rte de Chartres N10
Open until 23:00

78190 Trappes

1.81 €/E10

01 30 16 01 20

8 minutes - 1.9 miles (3.1 km)

3 minutes longer

Add

Av. des près to street George Stephenson

Google Assistant94.9 MHz Google Assistant94.9 MHz

8

Search
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ENTERING A DESTINATION (5/8)

“Search on the journey” 10;
This function enables you to search  
for and/or to add one or more stages  
to your route in progress. You can add:
– a search using voice recognition;
– “Petrol stations”;
– “Restaurants”;
– “Convenience stores”;
– “Cafes”.

Entering a destination when a  
route is in progress
When a route is in progress, you can  
access the following functions:
– “Choose another route” 12;
– “Search on the journey” 10;
– “Navigation settings” 13;
– “Deactivate the guidance” 14;
– “Route overview” 11;
– ...

“Choose another route” 12
To view the other routes suggested by  
the multimedia system, press 12.

13

14
07:37
1 hour 4 minutes 22 miles (35 km)

de ParisStreet

From

Search on the rou...

Charging terminals

Voice search

Northeast direction

Restaurants

Convenience stores

Cafes

10 11

Google Assistant94.9 MHz

12
Google Assistant94.9 MHz

4 minutes longer
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ENTERING A DESTINATION (6/8)

“Settings” 13
Use this menu to access the following  
navigation settings:
– “Traffic”;
– “Guidance sound”;
– “Route options”;
– “Change the address of the home or  

place of work” (if saved already);
– “Offline maps”;

– “Confidentiality centre”;
– “About/Help” 
For further information on the “Settings”,  
see the section on “Navigation set- 
tings”.

“Deactivate the guidance” 14
Use this function to cancel the current  
route. Press 14 to stop the guidance.

For safety reasons, carry  
out any adjustments while  
the vehicle is stationary.

“Route overview” 11
From the route preview 11, you can  
view the route in progress as well as  
other alternative routes.
By pressing on one of the routes, you  
can view the journey and its distance  
and duration.

14
07:37
1 hour 4 minutes 22 miles (35 km)

de ParisStreet

From

Settings

Traffic

Guidance sound

Route options

Offline map

Confidentiality centre

About/Help

Northeast direction Northeast direction

Route options

1 hour 4 minutes - 22 miles (35 km)

Same duration - 23 miles (37 km)

2 minutes longer - 22 miles (36 km)

via A13

via N118

via D146

Alternative routes

Google Assistant94.9 MHzGoogle Assistant94.9 MHz Google Assistant94.9 MHz
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ENTERING A DESTINATION (7/8)
“Navigation” World for  
electric vehicle and hybrid  
vehicles
The configuration of the multime- 
dia system depends on your vehicle’s  
engine:
– “Service station” for internal combus- 

tion engine vehicles and hybrid vehi- 
cles (without charging sockets);

– “Charging station” for electric vehi- 
cles;

– “Service station” and “Charging sta- 
tion” for hybrid vehicles (with charg- 
ing sockets).

Additional menus and different settings  
are displayed.
Note:
– services must be activated in order  

to display the available charging  
points. Please see the section enti- 
tled “Activating services”;

– in order to benefit from all the nav- 
igation functions, enter informa- 
tion about your vehicle (e.g. type of  
charging socket) by connecting to  
your Google®  account.

If more than one charge is required  
to reach the destination, an optimised  
combination of charging stations is au- 
tomatically calculated by the multime- 
dia system to keep the total route to a  
minimum.
You can view the names of public  
charging stations in the list C, as well  
as the journey and the various places  
where the charging stations are located  
on the map.
Note:  the list of charging stations is up- 
dated in real time by “Google Maps™”.

Enter a destination
When you enter a destination, the mul- 
timedia system informs you if you can  
reach it given your vehicle’s remaining  
charge level.
If the destination is accessible, the esti- 
mated charge percentage at the desti- 
nation is displayed in 15.
If only one charge stop is required, you  
can choose your charging station.

15

Recharging stations

Vélizy-Villacoubl...
+ 7 minutes detour
Total average: 2

Total average: 2

Total average: 2

Total slow: 2

Total slow: 2

Total slow: 2

+ 5 minutes detour

+ 9 minutes detour
LME Service

Electric vehic...

Mega charge ser...

Very ra... Total: 16

Route de Venables

From

1 h 42 min
17 : 14

109 miles (176 km)

C

Route de Paris

Google Assistant94.9 MHz Google Assistant94.9 MHz
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ENTERING A DESTINATION (8/8)

You can then:
– run navigation to the station;
– call the station;
– ...

Press one of the charging stations dis- 
played in C to view the following details:
– name, classification, opening hours  

and address;
– type and number of charging sockets  

available;
– time, distance and remaining level of  

the estimated charge on arrival;
– payment method;
– ...
Note:  the information on the availabil- 
ity of the charging sockets displayed on  
the screen may change during naviga- 
tion.

For safety reasons, carry  
out any adjustments while  
the vehicle is stationary.

Route overview

Fast;

Fast;

Medium

CHAdeMO

CCS

Type 2

Total: 1

Total: 1

Total: 1

50 kW

50 kW

43.5 kW

+32 800 78 192

Open 24 hours

Of the total

5564 Houyet
E411 AS 24

Allego recharging  
station

Your location

Charging...

Electric vehic...

Charging...

Charging...

Charging...

1 hour 56 minutes

18:39 C...

15 minutes charge

40 minutes charge

45 minutes charge

45 minutes charge

22:24 C...

19:55 C...

01:20 C...

via A6
114 miles (183 km)

Start

Add a stop

22.10.2021 Driving Eco 22.10.2021 Driving Eco
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Navigation settings

NAVIGATION SETTINGS (1/4)

For safety reasons, carry  
out any adjustments while  
the vehicle is stationary.

“Settings” menu
From the “Navigation” World, press the  
“Settings” icon 1 to access the naviga- 
tion settings.

1

Use the “Settings” icon 1, to access the  
following settings:
– “Traffic” 2;
– “Guidance sound” 3;
– “Route options” 4;
– “Offline maps” 5;
– “Confidentiality centre” 6;
– “About/Help” 7.

2
3
4

“Traffic” 2
This function enables you to receive  
traffic information in real time such as:
– Traffic information and disruptions in  

your area;
– Accidents, road works or closure of  

nearby roads;
– ...
Press 8 to activate/deactivate the 
“Traffic” function.

5

7
6

8
Settings

Traffic

Guidance sound

Route options

Offline map

Confidentiality centre

About/Help

Northeast directionSearch

Rue de Paris
35 minutes - 29 miles (47 km)

Google Assistant94.9 MHz

42 minutes - 32 miles (51 km)
La table Braisée
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NAVIGATION SETTINGS (2/4)

“Guidance sound” 3
In this setting, you can:
– mute the sound of the “Navigation” 9;
– mute the sound of the “Navigation”  

but keep only the sound of the “traf- 
fic” alerts 10;

– reactivate the sound of the voice  
guidance 11;

– test the sound of the “Navigation” to  
adjust the volume of the voice guid- 
ance 12.

“Route options” 4
In this setting, you can activate/deacti- 
vate the following route options:
– “Avoid major roads”;
– “Avoid tolls”;
– “Avoid ferries”.

9

11

12

10

“Offline maps” 5
Offline maps enable you to download  
and save maps in your multimedia  
system so they can be used when you  
go to a location where the Internet con- 
nection is slow, cannot be accessed or  
do not wish to use an Internet connec- 
tion.
The list of offline maps is available in A.
To add an offline map to “Custom selec- 
tion”, press 13.

13

Route options Offline maps

No offline maps

Custom selection

Guidance sound

Mute the sound

Alerts only

Reactivate the sound

Test the sound
Adjust the voice guidance 
volume

Avoid major roads

Avoid toll roads

Avoid ferries

22.10.2021 Driving Eco 22.10.2021 Driving Eco

A
300 m/Versailles/Bois-d’Arcy

Google Assistant94.9 MHz
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NAVIGATION SETTINGS (3/4)

For safety reasons, carry  
out any adjustments while  
the vehicle is stationary.

Custom selection
This function can be used to select an  
area on the map and its information to  
be downloaded.
Pan and zoom the map to adjust the se- 
lection to be downloaded.

“Confidentiality centre” 6
From this menu, you can configure the  
following privacy data to be shared:
– “Share driving data with Google®”;
– “Offline maps”.
To directly access the vehicle’s location  
settings, press “access the location set- 
tings” 14.

“Share driving data with Google®”
Your driving and location data can  
be shared with Google®. These can  
be used to improve the information  
provided to you and other users by  
Google®, such as navigation, traffic  
conditions in real-time, availability of  
“Offline maps”, etc.
Sharing may be:
– “Deactivated”;
– activated only “During detailed navi- 

gation”;
– “Always activated”.

14

Custom selection Confidentiality centre 

22.10.2021 22.10.2021Driving Eco Driving Eco

Select the vehicle data to be shared Share driving data with Google

Deactivated 

When navigating in detail

Always activated

Location data
Navigation information (detailed navigation, etc.)
Offline maps coverage data
Internet connection

Navigation
Traffic status in real time (traffic speeds and closed roads)
Availability of offline maps

When driving, Maps uses the following data among others:

Shared data is stored on Google servers. The data can be used to improve the information  
provided by Google to you and other users. For example:

Select your options for offline maps

Share driving data with Google

Offline maps

When browsing in detail

Manually downloading offline maps

To indicate where you are on the map, Maps sometimes sends information about  
your location to Google, even if all of these settings are deactivated. Maps trans- 
mits this data (including your route) to the vehicle system in order to enable you  
to use the safety functions. To deactivate the location, access the location settings.

Download

Move/zoom to adjust 
This download will use up to 50 MB of the remaining storage space

You are disconnected. Any downloaded maps will be deleted when you connect
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NAVIGATION SETTINGS (4/4)

For safety reasons, carry  
out any adjustments while  
the vehicle is stationary.

“About/Help” 7
From this menu, you can access the in- 
formation and using the following ele- 
ments:
– “Offline map assistance”;
– “Open Source licence”;
– “Help centre”;
– “Web history”;
– “Google Maps™”;
– “Version”;
– ...

Options for “Offline maps”
You can choose to download the offline  
maps update as follows:
– automatically;
or
– manually.
Note: for more information, refer to the  
details and instructions displayed on  
the multimedia screen.

Offline maps

About/Help

Help with offline maps

22.10.2021 Driving Eco

Help centre
g.co/mapsincar

g.co/myactivity

©2021 Google LLC

11.13.123.E

Web history

Google Maps

Version

Open Source licencesAutomatically download offline maps

Manually downloading offline maps

connection*

If you select “Download offline maps manually”

Maps will automatically download...

You select offline maps

Some of your vehicle safety functions...

Your vehicle will be able to contact...
You can still select...

If you deactivate this function...

To delete offline maps...
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Audio sources

AUDIO SOURCES (1/2)

“Audio sources” screen
 3  “CarPlay™” source.
 4 “Bluetooth® audio” source.
 5  Exit the “Audio Sources” screen.
 6  “App” source.
 7  “USB” source (USB port).
 8  “Radio” source.
 9  “Podcasts” source.
 10  “Google News” source.
 11  “Android Auto™” source.

6

7

11

10

“Audio sources”
Introduction
From the “Audio” 1 world, you can  
select an audio source to listen to by  
pressing 2.
Note: the 2 icon changes according to  
the audio source in use.
Audio sources may vary according to  
the equipment level.
Only the audio sources available and  
downloaded from the “Play Store™”  
app appear and can be selected on the  
multimedia screen A.

5
“CarPlay™”
Use this source to listen to music from  
your smartphone, if equipped with the  
“CarPlay™” service, via smartphone  
replication. For further information,  
please refer to the “Android Auto™,  
CarPlay™” section.

“Bluetooth audio”
This source can be used to listen to  
the music on your smartphone via the  
Bluetooth® connection. For more infor- 
mation, please refer to the “Music” and  
“Connecting, disconnecting a phone”  
sections.

“App”
Use this source to listen to music via  
streaming music apps and to access  
your audio apps downloaded via the  
“Play Store™” app. For further infor- 
mation, please refer to the “Music” and  
“App management” sections.

1
2List Favourites

2 hours of news: France and...

3 4

Android Auto

Radio

Apple CarPlay SpotifyAudio Bluetooth

USBGoogle News Podcasts

Sources

9 8A
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AUDIO SOURCES (2/2)
“USB” (USB port)
Use this source to listen to music from  
a USB drive. For further information,  
please refer to the “Music” section.
Note:
– some formats may not be recognised  

by the system;
– the USB drive must be FAT32 or  

NTFS formatted and have a mini- 
mum capacity of 8 GB and a maxi- 
mum capacity of 64 GB.

“Radio”
You can use this source to listen to the  
radio. For further information, please  
refer to the section on “Radio”.

“Podcasts”
Use this source to listen to “Podcasts”.

“Google News”
Use this source to listen to “Google  
News”.

“Android Auto™”
Use this source to listen to music from  
your smartphone, if equipped with the  
“Android Auto™” app, via smartphone  
replication. For further information,  
please refer to the “Android Auto™,  
CarPlay™” and “Music” sections.
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Listen to the radio

LISTENING TO THE RADIO (1/5)

You can select a saved station,  
scroll through the radio stations  
per list depending on the mode  
selected using the button on the  
steering column control. For more  
information on steering column con- 
trols, please refer to the section on  
“Introduction to the controls”.

“Radio” screen.
 A  “List” tab mode.
 B  “Favourites” tab mode.
 C  List of stations available.
 D  Playback area for the radio sta- 

tion currently playing and access  
to the full screen display. Press  
this area to display the currently  
playing track in full screen.

 1  Accessing the “Audio” World.
 2  Accessing the “Applications” 

World.

7

9

21“Radio”
Introduction
From the “Audio” World 1, press the  
3 button to select the “Radio” source. 12

11

13
4
3

5

10

8

C

D

B

 3  Accessing the audio sources.
 4  Accessing the “Radio settings”.
 5  Radio station currently playing.
 6  Accessing the “Audio settings”.
 7  Store a station in “Favourites”.
 8  Stop the radio/playback of the  

current station.
 9  Go to the next station.
 10  Go to the last station.
 11  The name of the current sta- 

tion and the frequency. Text  
Information (radio logo, singer,  
song, etc.).

 12  Accessing the radio bands (FM,  
AM, DAB).

 13  “Audio” Info source currently play- 
ing.

Note:  the information available de- 
pends on the station or radio band se- 
lected.

List Favourites

2 hours of news: France and...

A

6
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LISTENING TO THE RADIO (2/5)

Full screen display E
Press this area to display the radio cur- 
rently playing in the D area in full screen  
play mode.
To minimise the full screen display E,  
press 14.

Select a radio band
Press the 12 button, then select the  
wavelength “FM”, “AM” (depending on  
equipment) or “DAB” (terrestrial digital  
radio) from the list 17.

Station search
You can search for radio stations in the  
current radio band:
– by frequency (only available for the  

“FM” wavelength): manually enter  
the desired frequency using 15;

– in alphabetical order of the list: move  
forwards or backwards to the next  
station by pressing the 16 buttons.

For safety reasons, carry  
out these operations when  
the vehicle is stationary.

E

1115

17

2 hours of news: France and international

15

16

14

E

Add/remove a radio station  
to/from the “Favourites”
From full screen mode or from “List”  
mode, press the 7 button to add/ 
remove the current station to/from the  
“Favourites”.

7
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LISTENING TO THE RADIO (3/5)

14

C

“List” mode A
This mode enables you search and  
view the stations detected by the mul- 
timedia system, listed alphabetically for  
“FM”, “DAB” and frequencies for “AM”  
(depending on equipment).
Flick the C list to scroll through all the  
stations.
Select a radio station from the list to  
listen to it directly.

A

The radio station currently playing is  
displayed in the mini player D. Press  
this area to display the current radio in  
full screen.
If “FM” radio stations in the band do not  
use the RDS system or if the vehicle is  
in an area with poor radio reception, the  
station name and logo will not appear  
on the screen, only the frequency.
Note:  the information available de- 
pends on the station or radio band se- 
lected.

List Favourites

2 hours of news: France and...

“Favourites” mode B
This mode allows you to access the  
previously stored radio stations.
Select a radio station from the list to  
listen to it directly.
The radio station currently playing is  
displayed in the mini player D.

B

D

List Favourites

2 hours of news: France and...
D
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LISTENING TO THE RADIO (4/5)

For safety reasons, carry  
out any adjustments while  
the vehicle is stationary.

Menu “Radio settings” 4
From the “Radio settings” 4 menu, you  
can access the following radio function  
settings:
– “FM”;
– “DAB” (depending on equipment);
– “Notifications” (depending on equip- 

ment).

4
List

Programme playlist - All About The...

Favourites

“FM”
From the settings, you can activate or  
deactivate the following elements:
– “AF”;
– “AM” (depending on equipment);
– “Region”;
– “TA/I-Traffic”.

“AF”
The frequency of an “FM” radio station  
may change depending on the geo- 
graphical area.
Activate the AF function to continue lis- 
tening to the same radio station whilst  
changing geographical area.
The audio system will automatically  
track frequency changes without inter- 
ruption.
Note: not all radio stations offer this  
possibility. 
Poor reception can sometimes cause  
erratic and annoying changes in fre- 
quency. In this case you should deac- 
tivate the automatic frequency retuning.

“AM” (depending on equipment)
You can activate/deactivate the wave- 
length display AM.
“Region”
When the “Region” mode is activated,  
if the signal level drops, the radio will  
switch to a new frequency operating as  
a relay for the station you were listening  
to previously.
Note:
– stations in the same area sometimes  

broadcast different programmes or  
use different radio station names.

– some radios broadcast on regional  
frequencies. In this case:

 –  with “Region” activated: the system  
will not switch to the transmitter for  
the new region, but the system will  
switch normally between the trans- 
mitters of the initial region;

 –  With “Region” disabled: the system 
will switch to the transmitter for the 
new region, even if the broadcast 
programme is different.

6
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LISTENING TO THE RADIO (5/5)
“TA/I-Traffic” (traffic information)
When this function is activated, your  
audio system enables traffic bulletins  
to be received (depending on the coun- 
try) if they are broadcast on certain FM  
radio stations.
You must then select the frequency of  
the station that is transmitting traffic in- 
formation. If you are listening to another  
source (USB, Bluetooth®), it will be au- 
tomatically interrupted whenever traffic  
information is received.

“DAB”
(depending on equipment)
From the settings, you can activate/de- 
activate “Simulcast/handover (DAB ->  
FM)”.
When this function is activated, if  
the reception of the DAB station cur- 
rently playing is poor, the radio system  
switches automatically to an equivalent  
FM station (if available).
The audio system will automatically  
return to the digital DAB station as soon  
as reception is available.

Note: this function is only available if  
the station has FM and DAB versions.

“Announcements”
(depending on equipment)
When this function is activated, it is  
possible to automatically listen to news  
as soon as it is broadcast by certain  
“DAB” radio stations.
If you then select the other sources,  
when a broadcast of the selected pro- 
gramme type is made, it will interrupt  
the other sources.
From the settings, you can activate/de- 
activate announcements from the fol- 
lowing topics:
– “Emergency”;
– “Incident”;
– “Traffic information”;
– “Weather”;
– “News”;
– “Event”;
– “Sport”;
– “Miscellaneous”.

“Audio settings” 6
From the 6 icon, you can adjust the  
audio settings.
For further information on the available  
settings, see the section on “Audio set- 
tings”.

For safety reasons, carry  
out any adjustments while  
the vehicle is stationary.
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Music

MUSIC (1/3)
“Music”
Introduction
From the “Audio” mode 1, press 2 to  
select the music source to listen to.
The music sources may vary accord- 
ing to the equipment level. Only the  
sources that are available are dis- 
played and can be selected on the mul- 
timedia screen.
Note:
– depending on the audio streaming  

application used, the display and  
controls may change;

– some formats may not be recognised  
by the system;

– the USB drive must be FAT32 or  
NTFS formatted and have a mini- 
mum capacity of 8 GB and a maxi- 
mum capacity of 64 GB.

You can change the music using the  
button on the steering column con- 
trol.

“Sources” menu
From the “Sources” menu 2, you can 
select music from the various sources 
available.
Select an input source connected to the  
multimedia system from the following  
list:
– “Radio”;
– “USB” (USB port);
– “Bluetooth® audio”;
– “Podcasts”;
– “CarPlay™”;
– “Android Auto™”;
– audio streaming app;
– ...

The music sources may vary according  
to the equipment level.
Note: other media sources can be in- 
stalled via “Play Store™” and will  
appear in the list of available sources.  
For more information on installing ap- 
plications, please refer to the section on  
“Managing applications”.

1
2

Songs Albums Artists Playlists

Bluetooth

Palace Of The  
Innocents

Presence

Blah Blah

Monstercat

Shedding Skin

Snow Fire
AllttA . Facing Giants

Moonsoonsiren

Raf Riley

ng Giants

Pop Star Never

The Now Now

Android Auto

Radio

Apple CarPlay

Spotify

Audio Bluetooth USB

Sources
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MUSIC (2/3)

“Bluetooth® audio”, “USB” and  
audio streaming app
From the “Bluetooth®”, “USB” audio  
source or the streaming music applica- 
tion, you can access playlists by cate- 
gory:
– “Songs” 13;
– “Albums” 14;
– “Artists” 15;
– “Playlists” 16.
The currently playing track is displayed  
in the mini player 17. Press this area  
to display the currently playing track in  
play mode.

14 15 16

16

Play mode
 A  Information on the audio track  

currently playing (song title, artist  
name, album title and visual of  
the cover, if transferred from the  
source).

 1  Access the “Audio” mode.
 3  Access the current playlist;
 4   Length of the audio track playing.
 5  Activate/deactivate repeat of the  

track or playlist.

A

9 5678

 6 Play the next audio track.
 7  Pause/resume the audio track.
 8  Short press: return to the start of  

the current audio track.
    Second short press (less than 

3 seconds after the first short 
press): play the preceding audio 
track.

 9  Activate/deactivate random play- 
back of the audio tracks.

 10  Current audio track playback  
time.

 11  Currently playing audio track pro- 
gress bar.

 12  Return to list mode with mini  
player.

Note:
– you can choose to display the music  

playing in full screen A or in the mini  
player 17;

– depending on the phone and stream- 
ing music application, certain func- 
tions may not be available.

10

3

4

12 Songs Albums Artists Playlists

Bluetooth

Evolve

Palace Of The  
Innocents

Presence

Blah Blah Blah

Monstercat

Shedding Skin

Snow Fire
AllttA . Facing Giants

Bohemian Rap

Moonsoonsiren

Raf Riley

Facing Giants

Pop Star Never

The Now Now

Snow Fire
AllttA . Facing Giants

Bluetooth
1 13

11

17
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MUSIC (3/3)

“Search”
By pressing the “Search” icon 19 that is  
available on each “Sources” screen in  
the “Audio” mode, you can search for:
– a track title;
– an album;
– an artist;
– a playlist;
– a radio station;
– ...

From the 20 search area, enter the  
name using the B keypad.
As soon as you enter the first letters,  
the multimedia system suggests asso- 
ciated names.
Select the name from the list of sugges- 
tions.

20

For safety reasons, carry  
out any adjustments while  
the vehicle is stationary.

“Audio settings”
From the 18 icon, you can adjust the  
audio settings.
For further information on the available  
settings, see the section on “Audio set- 
tings”.

Two Arms Around Fakear feat O’Kobbo . Sauvage

za . Moonsoonsiren

en Walkin

it Biscuit . 

Tom Waljer . Ra

Gorillaz . The Now Now

The Glitch Mob . Palace Of The ...

Ghoshpote . Shedding Skin

Dooz Kawa . Bohemian Rap

Fakear feat O’Kobbo . Sauvage

Memories

Hey !

Iceland

Play

Humility

Warrior Concerto

X Marks The Spot

Brako

Two Arms Around You

Songs Albums Artists Playlists

Bluetooth

No result found

Ni
1819

B
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Audio settings

AUDIO SETTINGS (1/2)

“Audio settings”
From the 1 icon, you can adjust the fol- 
lowing audio settings:
– “Ambiance”;
– “Sound”.

“Ambiance”
From the A tab, you can select one of  
the following pre-defined musical ambi- 
ances:
– “Studio”;
– “Concert”;
– “Immersion”;
– ...
Note: some music settings are availa- 
ble depending on equipment.

“Sound”
From the B tab, you can adjust the fol- 
lowing settings:
– “Balance / Fader”;
– “Tone control”;
– “Volume / Speed”;
– “Normalise volume”.

For safety reasons, carry  
out any adjustments while  
the vehicle is stationary.

Spotify
Welcome

Two Arms Around You Fakear feat O’Kobbo . Sauvage

Odesza . Moonsoonsiren

Stephen Walking 

Petit Biscuit . P

Tom Waljer . Ra

Gorillaz . The Now Now

The Glitch Mob . Palace Of The ...

Ghoshpote . Shedding Skin

Dooz Kawa . Bohemian Rap

Fakear feat O’Kobbo . Sauvage

Memories

Hey !

Iceland

Play 

Humility

Warrior Concerto

X Marks The Spot

Brako

Two Arms Around You

Playlists Favourites Radio

Audio settings

Ambiance Sound

LOUNGECONCERT

CLUBIMMERSION

STUDIO

Ambiance

Balance / Fader

Tone control

Subwoofer

Bass

Medium

Treble

Volume / Speed

Sound

Audio settings
1

A B
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AUDIO SETTINGS (2/2)

“Balance / Fader”
This function adjusts the sound bal- 
ance. Press “Centred” or “Front” in  
order to optimise the sound distribu- 
tion for all the vehicle occupants or for  
the comfort of rear passengers (audio  
muted in the rear and moderate volume  
at the front of the vehicle).
When you touch the screen or when  
“Manual” mode is selected, you can  
then change the settings by moving the  
target location 2.

“Tone control”
This function can be used to adjust the  
volume equaliser:
– activate/deactivate “Bass boost”;
– “Bass”;
– “Medium”;
– “Treble”;
– ...

“Volume / Speed”
This function can be used to automati- 
cally adjust the volume level according  
to the vehicle speed. Press “Volume /  
Speed” volume then adjust the sensitiv- 
ity or deactivate it completely using the  
cursor on the “Volume / Speed” level  
bar.

“Normalise volume”
This function can be used to maintain a  
constant sound volume from one audio  
source to another.

Ambiance

Balance / Fader

Tone control

Centred

Front

Manual

Volume / Speed

Sound

Audio settings

“Harman kardon” audio system
If the vehicle is equipped with the  
“harman kardon” audio system, you  
can access additional settings:
– activate/deactivate the “Subwoofer” 

and gain adjustment;
– additional sound effects;
– ...
The “Subwoofer” mode optimises 
sound elements to create an immersive 
audio experience within the vehicle.

For safety reasons, carry  
out any adjustments while  
the vehicle is stationary.

2
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Phone
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Pairing, unpairing a telephone

PAIRING AND UNPAIRING A TELEPHONE (1/2)

For a list of compatible telephones,  
consult the https://renault-connect. 
renault.com site.

For safety reasons, carry  
out these operations when  
the vehicle is stationary.

Pairing your telephone will enable the  
multimedia system to access your tele- 
phone functions. No copies of your con- 
tacts or personal data will be saved in  
the multimedia system.
To enable the multimedia system to  
manage phones equipped with “dual  
SIM”, configure your phone to use a de- 
fault SIM. Please see your phone user  
manual.
Note:
– before pairing, ensure that your  

phone's Bluetooth® is activated and  
set its status to “visible”;

– the vehicle must be stationary in  
order for a phone to be paired.

Introduction
This function enables your phone to be  
paired with the multimedia system.
You can access the “Pair new device”  
menu from:
– the “Phone” World, then press  

“Connect using Bluetooth®” (if the  
phone is not already paired);

– the “Applications” World, then 
“Devices Manager”;

– the “Vehicle” World, then “Settings”  
followed by “Bluetooth®”;

– the “Phone” world, press the  
“Settings” icon, then “Devices  
Manager” (if a phone is already  
paired);

– the “Audio” World, then press  
“Connect using Bluetooth®” (if the  
phone is not already paired);

– the notification centre, “Settings”,  
then “Bluetooth®”.

Note: if no telephone is connected to  
the multimedia system, some menus  
will be disactivated.

Pairing a phone
To use your hands-free system, pair  
your Bluetooth® phone with the multi- 
media system.
For more information about activating  
the visible status of your phone, please  
refer to your telephone user manual.
Your phone may ask for authorisation  
to share your contacts, call logs, mes- 
sages, etc. Accept sharing if you wish  
to access this information on the multi- 
media system.
From the “Phone” World, select  
“Connect using Bluetooth®” or from the  
“Applications” World, select “Devices  
Manager” on your multimedia system:
– a message is displayed on the  

screen offering to pair a phone;
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PAIRING AND UNPAIRING A TELEPHONE (2/2)
– press “Pair new device”. The multi- 

media system searches for nearby  
telephones with Bluetooth® acti- 
vated that are visible;

– select your phone from the list of  
suggestions or select the multimedia  
system from your phone.

A message appears on the multimedia  
system screen as well as on the phone,  
inviting you to accept the pairing re- 
quest if the proposed code is identical  
between the phone and the multimedia  
system.
Once your phone is paired to the mul- 
timedia system, you can select the  
services that you wish to use via the  
“Devices Manager”. For more informa- 
tion, please refer to “Connecting, dis- 
connecting a telephone”.
Note: the phone is linked to the profile  
used when pairing. The phone may be  
unavailable on other user profiles.

Unpairing a phone
From the “Devices Manager” menu,  
you can unpair the phone from the mul- 
timedia system:
– press the phone icon 2 to unpair;
– press “Yes” to confirm.

Pairing another telephone
From the “Devices Manager” menu,  
you can pair a new phone to the multi- 
media system:
– press the 1 “Pair new device” icon;
– select your new phone from the list of  

suggestions, then finalise the pairing  
procedure.

Your new phone is now paired to the  
multimedia system.
There is no limit on the number of  
phones that can be paired.

For safety reasons, carry  
out these operations when  
the vehicle is stationary.

1
2

Devices Manager

Pair new device

Grégory’s phone

José’s phone

Mathieu’s phone

Clément’s phone
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Automatic connection
Once started, the multimedia system 
searches for any paired phones with 
Bluetooth® activated nearby (up to 
10 metres away). The system automat-
ically displays the data of the phone 
connected (phonebook, music, etc).
Note: when your phone is connected  
automatically to the multimedia system,  
the display of data (phonebook, SMS,  
contacts, etc.) will only be enabled if  
you previously allowed data sharing  
when pairing your phone to the multi- 
media system. For more information,  
please refer to the “Pairing, unpairing a  
telephone” section.

Connecting, disconnecting a telephone

CONNECTING, DISCONNECTING A TELEPHONE (1/3)
Connecting a telephone
To connect a telephone, it must be  
paired beforehand. For more informa- 
tion, please refer to the “Pairing, unpair- 
ing a telephone” section.
Note: if no telephone is connected to  
the multimedia system, some menus  
will be disactivated.
Connecting your telephone will enable  
the multimedia system to access your  
telephone functions. No copies of your  
contacts or personal data will be saved  
in the multimedia system.
To enable the multimedia system to  
manage phones equipped with “dual  
SIM”, configure your phone to use a de- 
fault SIM. Please see your phone user  
manual.

Manual connection
You can manually connect/disconnect  
your phone to/from the multimedia  
system using the “Bluetooth®” menu,  
which can be accessed from:
– the “Vehicle” mode, “Settings”, then  

“Bluetooth®”;
– the notification centre, “Settings”,  

then “Bluetooth®”.
From the “Bluetooth®” menu, select  
“Paired devices” to display a list of  
paired phones.
Select the services and the phone that  
you wish to connect and make sure it  
has Bluetooth® activated.
Note: if a call is ongoing while the tele- 
phone is being connected, it will auto- 
matically be transferred to the vehicle  
loudspeakers.

For a list of compatible telephones,  
consult the https://renault-connect. 
renault.com site.

For safety reasons, carry  
out these operations when  
the vehicle is stationary.

Certain features are only available  
while the vehicle is stationary.
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CONNECTING, DISCONNECTING A TELEPHONE (2/3)

Manage the services
To access your phone directory, music  
and internet connection directly via the  
multimedia system, you must author- 
ise data sharing from the “Bluetooth®”  
menu, then the settings icon 1 of the  
paired phone and check that the corre- 
sponding SMS/Contacts profiles have  
been activated.

For safety reasons, carry  
out these operations when  
the vehicle is stationary.

1 Bluetooth

Phone calls

Profiles

Multimedia

Internet access

SMS

Contact sharing

Grégory’s phone

Disconnect

Connected

Delete

From the “Bluetooth®” menu, select the  
services that you wish to use:
– “Phone calls” 2: make and receive  

calls;
– “Multimedia” 3: access your music;
– “Internet access” 4: access internet  

connection sharing via Bluetooth®  
(please refer to the “System settings”  
section);

– “SMS” 5: send and receive SMS;
– “Contact sharing”6: access the  

phonebook and call log;
– ...
Note: if the service is highlighted, this  
indicates that it is activated.

4
5
6

3
2

When you use the “Internet access”  
service, to speed up data transfers  
you can also use your phone’s in- 
ternet connection via the “Access  
point and connection sharing” WIFI  
(subject to charges and limitations  
imposed by your mobile operator).

“Devices Manager”
From the “Applications” mode, then  
“Devices Manager”, select your phone  
from the list suggested then select the  
phone services to activate/deactivate:
– “Phone” 7;
– “Music” 8;
– telephone replication app 9 (activa- 

tion only);
– unpairing the 10 phone.

8 9

7 10

Pair new device

Devices Manager

Grégory’s phone

Paul’s phone

Sandrine’s phone

Tel.:
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CONNECTING, DISCONNECTING A TELEPHONE (3/3)
Note:
– if the function icon is highlighted, this  

indicates that it is activated;
– some phones may allow automatic  

data transfer.

Changing a connected telephone
From “Devices Manager”, select the  
services to connect to another phone  
that is already paired and present in the  
list of devices.
Note: to change the connected tele- 
phone, you will first have to pair more  
than one telephone.

Disconnect a phone
From the “Bluetooth®” menu, select  
“Paired devices” and press “Disconnect”  
to disconnect the phone.
Note: if a call is in progress when the  
phone is disconnected, the call will be  
automatically transferred to your phone.

For safety reasons, carry  
out these operations when  
the vehicle is stationary.
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Phone call

PHONE CALL (1/3)

“Call in progress” screen
 5  Contact name and telephone  

number.
 6  Duration of current call.
 7  Put current call on hold.
 8  Transfer the call to the phone.
 9  Hang up.
 10  Access the keypad to dial a  

number.
 11  Deactivate/activate the micro- 

phone.

Making a call
You can make a call by selecting:
–  a number from the call history in the  

“Recent calls” tab 1;
–  a contact in the phonebook from the  

“Contacts” menu 2;
–  a contact in the favourites from the  

“Favourites” menu 3;
–  the keys on the number keypad from  

the “Keyboard” menu 4.

“Phone” mode
From the “Phone” mode.
Note: In order to make a call, your tele- 
phone must be connected to your mul- 
timedia system. For more information,  
please refer to “Connecting, discon- 
necting a telephone”.

5

6

7891011

1 2 3 4
Phone

Today

My Home, 2 hours ago

Mobile, 5 hours ago

Mobile, 12 hours ago

Mobile, 20 hours ago

Home, day before  
yesterday
Mobile, day before  
yesterday
Mobile, 3 days ago

Mobile, 3 days ago

Recent call Contacts Favourites Keyboard

Enorah

Kerlyne

Thierry

Grégory

Chris

Océane

Marvin

Yesterday

Older

of Grégory

Enorah
00 77 77 12 34

12:34
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PHONE CALL (2/3)

Receiving a call
When receiving a call, the “Calls re- 
ceived” screen is displayed, giving the  
following information:
– the name of the contact (if the  

number is present in your handset  
memory or the phonebook list);

– the caller’s number (if the number is  
not present in your handset memory);

– “Private number” (if the number  
cannot be viewed).

“Answer”
To answer a call, press the 14 control  
on the steering wheel or the “Reply”  
button 12 on the multimedia system  
screen.

“Reject” a call
To reject an incoming call, press twice  
on the 14 control on the steering wheel  
or press the “Reject” button 13 on the  
multimedia system screen.
The person calling you will be redi- 
rected to your voicemail.

14

12 13

During a call
During a call you can:
– adjust the volume using the control  

buttons on the steering column or  
using the volume buttons on the mul- 
timedia screen;

– end a call by pressing Hang up 9 or  
by pressing the 14 button on your  
steering wheel;

15

7891011

Tyre pressure

Pressure OK

Answer

Phone

Enorah
00 77 77 12 34

Reject

Hey ! - Stephen Walking

Enorah
00 77 77 12 34

12:34

Kerlyne
Call waiting



4.9

ENG_UD80385_3
Appel téléphonique (XNX - A-IVI 2 - Renault) 

PHONE CALL (3/3)
– place a call on hold by pressing 

the 7 key. To resume the call, press 
the 7 button again;

– transfer the call to the connected  
phone by pressing the “Transfer to  
Phone” button 8;

– pick up a second call and switch be- 
tween two calls by pressing 15;
Note:

 – as soon as you answer the second  
incoming call, the first call will be put  
on hold automatically;

 – during a call, you can receive a  
second call but you cannot make a  
second call.

– access the digital keypad by press- 
ing the “Keyboard” button 10;

– deactivate/Activate your microphone  
by pressing the “Mute” button 11.

End a call
To end the call in progress, hang up by  
pressing the 14 control on the steering  
wheel or the “Hang up” key 9 on the  
multimedia system screen.

During a call, you can change the mode 
without ending the call in progress.
To return to the “Phone” mode,  
press 16.

vers r
From

Friday 02/09

09:52 PDT

Driving Eco

16
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Phonebook

PHONEBOOK (1/2)

Downloading the phone  
memory
By default, when connecting a tele-
phone, the contacts are synchronised 
automatically if hands-free connec-
tion is activated. For more information, 
please refer to “Connecting, discon-
necting a telephone”.
Note: to access the phonebook via the  
multimedia system, you will need to au- 
thorise data sharing on your telephone.  
Please refer to the “Pairing, unpairing a  
telephone” section, and your telephone  
user manual.

“Phonebook” mode
 1  Telephone connected.
 2  List of contacts in the connected  

phone.
 3  Contacts saved in the phone fa- 

vourites or manually added from  
the multimedia system “Contacts”  
list.

 4  Search for a contact by name or  
number.

 5  Detailed contact information.
 6  Favourite number for the contact.

“Phonebook” menu
From the “Phone” mode, press the  
“Contacts” tab 2 to access your phone- 
book via your multimedia system.
To enable the multimedia system to  
manage phones equipped with the  
“dual SIM”, configure your telephone  
to enable the multimedia system to  
access the correct phonebook on the  
phone.

4

5

Certain features are only available  
while the vehicle is stationary.

6

André Home

HomeBastien

HomeBéatrice

Mobile

MobileBenjamin

MobileBruno

MobileArmand

MobileBertrand

MobileCarla

MobileArnaud

MobileBlandine

Recent call Contacts Favourites Keyboard

Anthony

of GrégoryPhone

Anthony Coucelle

00 32 32 26 95Mobile

Home

Address

00 32 32 26 95

777 rue du Paradis 75077 Paris

2 3
1
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Searching contacts
You can search for a contact by enter- 
ing their name or phone number.
Press the magnifying glass 4. Enter  
some of the numbers or letters of the  
desired contact using the digital keypad  
which appears on the screen. The  
phonebook displays the list of contacts  
starting with the first letter entered.

PHONEBOOK (2/2)

“Favourites” contacts
From the “Phone” world, press the  
“Favourites” tab 3 to access the con- 
tacts saved in the phone favourites  
or add manually from the multimedia  
system “Contacts” list.

Add a “Favourites” contact
Press “Add a favourite” 8 to add a con- 
tact to the “Favourites” list, then follow  
the instructions displayed on the multi- 
media screen.
You can also add a favourite number for  
the contact by selecting the star 6.

Confidentiality
No copies of your contacts or personal  
data will be saved in the multimedia  
system.
For reasons of confidentiality, each  
downloaded contacts list can only be  
viewed when the corresponding tele- 
phone is connected.

For safety reasons, carry  
out these operations when  
the vehicle is stationary.

3

8

EvanMy Jean-Marc Lorena

MartheSimonStéphaneNicolas

Greg Kerlyne Océane Add a fa- 
vourite

MobileHome Home Home

HomeHomeOffice

Home Home Home

Recent call Contacts Favourites Keyboard

of GrégoryPhone

Mobile
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Call log

CALL LOG

“Recent calls” mode
 2 Number label.
 3  Call time/date.
 4  Contact details.
 5  Missed call (red arrow).
 6  Outgoing call (green arrow).
 7  Incoming call (blue arrow).
 8  Contact name or phone number.
Note: depending on the multimedia  
screen, some information is not avail- 
able.

Browsing the call log
Swipe the screen up or down to scroll  
through the list of calls.

Making a call from the call  
log
Press one of the contacts or numbers  
to dial. The call will be started automati- 
cally.

Access the “Recent calls”  
history
From the “Phone” mode, press the  
“Recent call” tab 1 to access your entire  
call history.
The call log is displayed from the most  
recent to the oldest.

3

48

1
Phone

Today

My Home, 2 hours ago

Mobile, 5 hours ago

Mobile, 12 hours ago

Mobile, 20 hours ago

Home, day before  
yesterday
Mobile, day before  
yesterday

Mobile, 3 days ago

Mobile, 3 days ago

Recent call Contacts Favourites Keyboard

Enorah

Martine

Thierry

Yves

Chris

Océane

Marvin

Yesterday

Older

of Grégory

2

6

5

7
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Dial number

DIAL NUMBER

For safety reasons, carry  
out these operations when  
the vehicle is stationary.

“Dial” mode
 1  Number dialled.
 3  Delete the numbers.
 4  Digital keypad
 5  Call.
 6  Contacts suggestion.

Enter a number using voice  
control
You can dictate a number using the  
voice control included with your mul- 
timedia system. To do this, launch the  
voice command, then after the beep,  
say:
– “Call”, then dictate the phone number  

that you wish to call;
or
– “Call” followed by the name of the  

contact that you wish to call.
The multimedia system displays and  
begins to call the number you provided.
Note:  if your contact has several phone  
numbers (work, home, mobile etc.), you  
can make a choice. For example: “Call -  
Grégory - home”.
For more information on the voice com- 
mand, refer to the section on “Using  
voice recognition”.

Access the “Keypad”
From the “Phone” mode, press the  
“Keyboard” tab 2.

Making a call by dialling a  
number
From the “Keyboard” tab 2, dial the  
number using the 4 keypad, then press  
the 5 button to make the call.
From the moment the first entry is  
made, the multimedia system suggests  
a list of your contacts with the same  
series of numbers 6.
Select the contact that you wish to call,  
then press the 5 button to make the call.

1

6
3
2

5

4

Phone

Recent call Contacts Favourites Keyboard

of Grégory

Enorah
Kerlyne

00 77 77 12 34

00 77 7

00 77 72 08 62
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SMS

SMS (1/2)

“SMS” screen
 1  Name/number of the sender of  

the message.
 2  Time received.
 3  Start of the message.
   Note: previewing messages is  

not allowed while driving.

Depending on the make and model  
of your phone, certain functions  
may not work.

Receiving SMS
The multimedia system informs you 
that a new SMS has been received, via 
a warning message in B that is shown 
in any menu that is open.
By default, after pairing and the tele- 
phone connection, when a new mes- 
sage is received, it will be available on  
the multimedia system.
Note: only the messages received after  
pairing and during connection of the  
telephone to the multimedia system will  
be available.

Accessing “SMS”
From the A notification centre, you can  
access your telephone SMS received  
via the multimedia system.
Your telephone must be connected to  
the hands-free phone system. You must  
also authorise the transfer of messages  
(using your phone settings, depending  
on the model) in order to use all of its  
functions.
Note: depending on the equipment  
level, only the SMS received during  
driving can be read by the multimedia  
system.

B

A

1

3

Enorah
Message - mainten.

Do you want to come for dinner tonight? + 2 more

Delete all

Play Deactivate the conversation2

Evan

Enorah
Message - 18 m

Message - mainten.

Do you want to have dinner tonight?

Bonjour

+ 2 more

Delete all

Play

Play

Deactivate the conversation

Deactivate the conversation
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SMS (2/2)

5

Reading SMS
The multimedia system enables you to  
have the SMS read by a voice synthe- 
siser by pressing the “Play” button 4,  
then respond to them.
You can deactivate the conversation  
and stop the notifications by pressing  
the 5 button.
To stop the SMS from being read, say  
“Ok Google Stop”.

Responding to SMS
The multimedia system enables you to  
respond to SMS  using only voice rec- 
ognition.
For more information on the voice com- 
mand, refer to the section on “Using  
voice recognition”.

Evan

Enorah
Message - 18 m

Message - mainten.

Do you want to have dinner tonight?

Bonjour

+ 2 more

Delete all

Play

Play

Deactivate the conversation

Deactivate the conversation4
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Phone Settings

PHONE SETTINGS

“Contact list order”
This setting can be used to display con- 
tacts in alphabetical order, categorised  
by:
– “First name”;
– “Name”.
Note: the selection will take effect the  
next time the multimedia system is re- 
started.

For safety reasons, carry  
out these operations when  
the vehicle is stationary.

“Phone ringtone”
From the “Vehicle” mode, press the  
“Settings” menu, then “Sound” to:
– adjust the “Incoming call volume” 2;
– select the type of “Phone ringtone” 3.
For further information, please refer to  
the section on “System settings”.

“Settings” menu
With the phone connected to the  
system, from the “Phone” mode, press  
the “Settings” icon 1.
From the “Settings” menu you can  
access the following settings:
– “Welcome screen”;
– “Contact list order”;
– “Devices Manager”;
– “Bluetooth settings”.

“Welcome screen”
This setting can be used to select the  
tab which will be displayed on the  
“Phone” mode welcome screen when  
it starts:
– “Recent calls” (default);
– “Contacts”;
– “Favourites”;
– “Keyboard”.

1

2

3

These features are only available  
while the vehicle is stationary.

André

HomeBastien

HomeBéatrice

MobileBenjamin

MobileBruno

Armand

MobileBertrand

MobileCarla

Arnaud

MobileBlandine

Recent call Contacts Favourites Keyboard

Anthony

of GrégoryPhone Sound

Media volume

Incoming call volume

Alarm volume

Notifications volume

Navigation volume

System volume (beeps and touches)

Assistant volume

Phone ringtone
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Wireless charger

WIRELESS CHARGER (1/2)
– it is preferable to remove the pro- 

tective bodyshell or case from your  
phone before charging to obtain opti- 
mal charging;

– for optimal charging, the entire sur- 
face of the smartphone should coin- 
cide with a maximum of the surface  
of the charging area and be posi- 
tioned the most central possible.

Charging procedure
Position your telephone 2 in the induc- 
tion charging area 1. Charging is auto- 
matically started and the charging pro- 
gress 3 is displayed on the screen.
The charging procedure may be inter- 
rupted if an object is detected in the  
induction charging area 1 or if the in- 
duction charging area 1 is overheating.  
Once the temperature has dropped,  
your phone will soon start to charge  
again.

2

Induction charging area 
Introduction
Use the induction charging zone 1 to  
charge a telephone without a cable.
If the vehicle is equipped, the charging  
area is indicated by (depending on the  
vehicle):
– an associated symbol;
and/or
– the charging status is automatically  

displayed on the screen as long as  
the phone is positioned in the dedi- 
cated area.

Its location may vary depending on the  
vehicle. Please refer to the vehicle user  
manual for further information.

Note:
– induction charging is initiated when  

the ignition is switched on or when  
the engine is started;

– for more information on compatible  
telephones, contact an authorised  
dealer or visit https://renault-connect. 
renault.com.

21
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WIRELESS CHARGER (2/2)

It is essential not to leave any ob- 
jects (USB drive, SD card, start-up  
card, credit card, jewellery, keys,  
coins, etc.) in the induction charging  
area 1 whilst charging your phone.  
Remove all magnetic cards or credit  
cards from the case before position- 
ing your telephone in the induction  
charging area 1.

Objects left in the induction charging  
area 1 may overheat. It is advisable  
to place them in the other storage  
areas provided. (storage compart- 
ment, sun visor storage compart- 
ment, etc.).

Charging progress
The multimedia system informs you  
of the charging status 3 for your tele- 
phone 2:
– charging complete 4;
– charging in progress 5;
– object detected in the charging area/ 

object overheating/charging proce- 
dure interrupted 6.

Note: the multimedia system will signal  
if your telephone 2 charging procedure  
is interrupted.

4

5

6

3
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Applications
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Android Auto™, CarPlay™

ANDROID AUTO™, CARPLAY™ (1/4)
First use
If you haven’t done already, download  
and install the “Android Auto™” app  
via your compatible smartphone's app  
download platform.
Connect your smartphone to your mul- 
timedia system USB port or connect it  
using Bluetooth® to automatically initi- 
ate the WIFI connection.
Accept the requests on your smart- 
phone in order to use the application.
Note: you can check the compatibility  
of your smartphone and its version of  
Android using the “Android Auto™” ser- 
vice: consult the Google® support. The multimedia system suggests that  

you use the “Android Auto™” service.
The application is launched on the mul- 
timedia system and should be visible  
from area A. Smartphone replication  
replaces the “Phone” mode and the 1  
icon appears.
If the procedure described above fails,  
repeat the operation.
To exit the “Android Auto™” wireless  
replication, press “Exit car mode” on  
your smartphone’s notification screen.

Smartphone replication
This function enables you to replicate  
your smartphone in order to use some  
of its apps and functions on the multi- 
media system screen, via:
– “Android Auto™” ;
– “CarPlay™”.

Introduction Android Auto™
“Android Auto™” is an application that  
enables you to replicate your smart- 
phone on the screen of your multime- 
dia system.
Note:
– the “Android Auto™” app only works  

if your smartphone is connected to  
your vehicle’s USB port or wirelessly  
by Bluetooth® to enable automatic  
WIFI connection to your system;

– to ensure that the app functions cor- 
rectly, it is advisable to use USB  
cables recommended by the smart- 
phone manufacturer.

A

1

radio.fr Spotify Phone

WeatherCalendarNews

PodcastsSettings Reminder Waze

Exit



WiFi ...........................................................
(current page)

5.3

ENG_UD80397_4
Android Auto/Carplay/Yandex.Auto (XNX - A-IVI 2 - Renault) 

ANDROID AUTO™, CARPLAY™ (2/4)
Introduction CarPlay™
“CarPlay™” is a service pre-equipped  
on your smartphone which enables you  
to use some apps on your smartphone  
via your multimedia system screen.
Note:
– the “CarPlay™” service only works  

if the SIRI service is activated and  
if your smartphone is connected to  
your vehicle’s USB  port or wirelessly  
using Bluetooth® to enable auto- 
matic connection to your system by  
WIFI;

– to ensure that the app functions cor- 
rectly, it is advisable to use USB  
cables recommended by the smart- 
phone manufacturer.

First use
Connect your smartphone to your mul- 
timedia system USB port or connect  
using Bluetooth® to enable automatic  
WIFI connection to your system.
The multimedia system suggests that  
you:
– authorise the connection and data  

sharing;
– remember the preferences for the  

device.
Accept the requests on your smart- 
phone in order to use the application.
Note: to modify your choices, you must  
delete the smartphone from the multi- 
media system, then reconnect it so that  
the system can again offer you these  
options.

The service is launched on the multi- 
media system and should be visible  
from area B. Smartphone replication  
replaces the “Phone” mode and the 2  
icon appears.
If the procedure described above fails,  
repeat the operation.
To exit the “CarPlay™” wireless repli- 
cation, deactivate WIFI on your smart- 
phone.

2

nault Calendar Deezer

Maps

WazePhoneSettingsPodcasts

Audio books Messages Music

B
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CarPlay™
From “CarPlay™” replication, you can  
also command some of the functions  
on your smartphone:
– by pressing and holding button 5;
– by pronouncing the voice command:  

“Dis Siri” or “Say Siri”.

3

Voice recognition
This function is only available if your  
smartphone is connected to the USB  
port in your vehicle.
Press and hold the 3 control to activate/ 
deactivate your smartphone’s voice  
recognition function for controlling cer- 
tain apps and functions.
For more information, see the section  
on “Using voice recognition”.

Android Auto™
From “Android Auto™” replication, you  
can also control some of the functions  
on your smartphone:
– by pressing the voice recognition  

button 4;
– by pronouncing the voice command:  

“Ok Google” or “Hey Google”.

ANDROID AUTO™, CARPLAY™ (3/4)

4
5

Maps radio.fr Spotify Phone

WeatherCalendarNews

PodcastsSettings Reminder Waze

Exit

Listening Renault Calendar Deezer

Maps

WazePhoneSettingsPodcasts

Audio books Messages Music
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Note: when you use “Android Auto™”  
or “CarPlay™”, you can access your  
smartphone's navigation and music  
apps.
These applications will replace similar  
applications integrated into your multi- 
media system which are already run- 
ning.
Only one navigation system can be  
used among:
– “Android Auto™”;
– CarPlay™;
– the one included in your multimedia  

system.
Note: when you are using the “Android 
Auto™” application or the “CarPlay™” 
service, certain functions of your mul-
timedia system will continue to be car-
ried out in the background. For ex-
ample if you start “Android Auto™” or 
“CarPlay™” and use the navigation on 
your smartphone while the radio on the 
multimedia system is currently playing, 
the radio will continue to be broadcast.

ANDROID AUTO™, CARPLAY™ (4/4)

Android Auto™ CarPlay™

The “Android Auto™” app and the “CarPlay™” service functions may vary de- 
pending on the make and model of your smartphone. For further information,  
please refer to the manufacturer's website if there is one.

When you use the “Android Auto™” app or the “CarPlay™” service, you are using  
your smartphone’s internet connection (subject to charges and limitations im- 
posed by your mobile operator).

Maps radio.fr Spotify Phone

WeatherCalendarNews

PodcastsSettings Reminder Waze

Exit

Listening Renault Calendar Deezer

Maps

WazePhoneSettingsPodcasts

Audio books Messages Music
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App management

APP MANAGEMENT (1/3)

By pressing and holding the app, you  
can:
– “Delete” the app 2;
– access information on the app 3 (ver- 

sion, validity or creation date, title,  
etc.) ;

– force the app to close 4.
Note: only apps installed from the “Play  
Store™” may be deleted.

“Applications” mode
From the “Applications” mode 1, you  
can access:
– the apps installed on your navigation  

system;
– smartphone replication;
– “User manual”;
– “Devices Manager”;
– “Play Store™”;
– ...
Note: some services will be available  
free of charge for a trial period. You 
can extend your subscription at www.
myrenault.com.
You can download new apps via the  
“Play Store™” app.

“Applications” menu
You can access the apps installed on  
your navigation system.
The two first lines are dedicated to apps  
pre-installed by default.
Any other apps downloaded from the  
“Play Store™” will be listed in alphabet- 
ical order.
If the app is not available, it will not be  
displayed.
Press the app to open it.

1

4

Some settings are only available  
while the vehicle is stationary.

Applications

Android Auto Devices Manager Play Store

Calendar Google Assistant Google News Maps

Phone Podcasts Settings

Applications

Android Auto Apple Car Play Devices Manager

Play Store

Delete

Information

Force stop

Google Assistant

User manual

Maps

Calendar

Spotify

MusicDeezer

3

2
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APP MANAGEMENT (2/3)
“Applications” settings
You can access the “Applications” infor- 
mation and settings from the “Settings”  
menu available in:
– the “Applications” mode, then  

“Settings” app;
– the “Vehicle” mode, then “Settings”;
– the notification centre, then the  

“Settings” icon.

“Apps” location settings
From the “Settings” menu, select  
“Location”, then “App permissions” 5  
to configure the location permissions  
for the apps installed on your multime- 
dia system.

5

“Apps and notifications”
From the “Settings” menu, then  
“Apps and notifications”, you can  
access information and settings for the  
“Applications” installed on your multi- 
media system:
– “Display all apps”;
– “Default apps”;
– “App permissions”;
– “Specific access rights granted to  

apps”.

“Display all apps”
You can access information on all  
the apps present in your multimedia  
system:
– title of apps;
– size of apps;
– version of apps;
– app validity or creation date;
– ...

For safety reasons, carry  
out any adjustments while  
the vehicle is stationary.

Position

Location services

Deactivated

Location services may use sources such as GPS, Wi-Fi, mobile networks and sen- 
sors to estimate the location of your device. Google is also susceptible to regularly  
collect location data and to use this anonymously in order to improve the precision  
and location of geolocated services.

Recent location requests

App permissions

Google location accuracy
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APP MANAGEMENT (3/3)
“Default  apps”
You can access the default apps used  
for:
– the welcome screen;
– assistance;
– SMS;
– telephone;
– the navigation system.
You can also configure the opening of  
the app access links.

“App permissions”
You can access the app usage permis- 
sions for the following subjects:
– “Physical activity”;
– Calendar;
– “Camera”;
– “Body sensors”;
– “Contacts”;
– ...

“Specific access rights granted to  
apps”
You can activate/deactivate the specific  
access rights granted to apps used for:
– “Changing the system settings”;
– “Accessing notifications”;
– “Accessing premium SMS”;
– “Accessing user information”;
– “WIFI control”.

For safety reasons, carry  
out any adjustments while  
the vehicle is stationary.
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My Renault

MY RENAULT (1/3)

When you use the “My Renault” app,  
you are using your phone's internet  
connection (subject to charges and  
limitations imposed by your mobile  
operator).

– For further information, contact an  
approved dealer or view the Renault  
Connect package at https://renault- 
connect.renault.com.

From your “My Renault” customer ac- 
count, you can interact with your vehi- 
cle and obtain information:
– view your vehicle information;
– access the history and calendar of  

your interviews and make an ap- 
pointment;

– locate the place where your vehicle  
is parked;

– activate your vehicle’s horn and  
lights remotely;

– view and manage your contracts and  
services;

– consult the vehicle E-Guide;
– locate an approved dealer nearby;
– create/modify your “My Renault”  

“PIN code”;
– ...

Note:
– certain functions depend on the ve- 

hicle equipment, subscription to ser- 
vice contracts and the laws in the  
country;

– some functions can only be ac- 
cessed from your smartphone using  
the “My Renault” app;

– the services must be activated in  
order to enable remote control of the  
vehicle. Please see the section enti- 
tled “Activating services”;

– creating a “My Renault” “PIN code”  
allows you to access connected ser- 
vices securely.

Introduction
Your “My Renault” customer account  
is available from the https://renault- 
connect.renault.com website or by  
downloading the “My Renault” app to  
your smartphone.
Note:
– the “My Renault” app is under con- 

stant development. Connect regu- 
larly to enhance your account with  
new features;

– for more information on compati- 
ble telephones, contact an author- 
ised dealer or visit https:// renault- 
connect.renault.com.
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MY RENAULT (2/3)
Create a “My Renault” user  
account
To access the “My Renault” functions,  
you must create a user account via the  
website or the “My Renault” application.
From the website:
– select “Create Account” from the  

home page;
– enter the information required to  

create the account.
From the app:
– select “Register” from the main menu  

of the application;
– enter the information required to  

create the account.
A confirmation email will be sent to the  
email address previously provided.
To finalise the creation of your “My  
Renault” account, click on the link dis- 
played in the confirmation email.

Note: you can use the same username  
and password to log in to your web user  
account.

Connected services in “My  
Renault”
For electric vehicles
You can benefit from the connected  
services in your “My Renault” app, such  
as:
– check the battery level and charging  

status;
– programme charging;
– launch/programme the air condition- 

ing or heating system;
– access the “Mobilize charge pass”  

(charging station payment method);
– find available recharging terminals  

nearby;
– plan a route, identifying the recharg- 

ing terminals along your route;
– ...
Note: the charging, air conditioning  
and heating programming functions are  
only available on certain vehicles. For  
further information, please contact an  
Authorised Dealer of brand.
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MY RENAULT (3/3)

From the Notifications centre (access  
by pressing 1), select your “Profile”,  
your “My Renault account”, then follow  
the instructions on the multimedia  
system screen.
Once your “My Renault” account is as- 
sociated with the multimedia system,  
the synchronisation will take place au- 
tomatically when you launch your app.

Synchronise your “My 
Renault” account with your 
vehicle.
In order to use the “My Renault” ap- 
plication and interact with your ve- 
hicle, you must synchronise the “My  
Renault” application with your vehicle.  
Synchronisation takes place automati- 
cally when you launch your app.
Note:
– if you want to synchronise the “My  

Renault” app with your vehicle, you  
must be present in your vehicle with  
the multimedia system switched on  
and parked in an area with network  
coverage;

– if your “My Renault” app is not syn- 
chronised with your vehicle, you will  
not be able to access your service  
contracts.

Register your vehicle in your  
“My Renault” account
From your “My Renault” account, click  
on “add a vehicle”, then add the VIN  
(vehicle identification number) or the  
registration number of your vehicle  
manually or by scanning it.

Renewing a service
To renew one of your services as it  
approaches expiry, go to the “Renault  
CONNECT store” tab in your “My  
Renault” account then select “My ser- 
vices”.
Then click “Renew” and follow the step- 
by-step instructions.

Profile

Name Grégory

Picture

Profile protection

My Renault account gregory@renault.com

Google account gregory@google.com

Grégory

Admin.

Olivier Guest

1
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VEHICLE LENDING AND RESALE
Reselling the vehicle
Deleting personal data
When selling your vehicle, it is essential  
to delete all personal information stored  
within the vehicle or outside it.
To do this, reset the on-board system  
and delete your vehicle from your “My  
Renault” account.

Resetting the system
To do this, switch on your vehicle’s mul- 
timedia system.
From the “Vehicle” World, “Settings”,  
“System”, “Resetting options”, then  
“Restore factory settings” (delete data).
Note: it is only possible to reset the  
system from the administrator profile.

Vehicle lending
Legal information
When you lend your vehicle, you are  
obliged (see the General Conditions  
of Sale of the connected services) to  
inform the person to whom you are  
lending your vehicle that the vehicle will  
be connected and collecting personal  
information such as the vehicle’s loca- 
tion.

Data collection
Vehicle data collection may be tempo- 
rarily suspended.
To do this, when the vehicle is started  
and the “Security and Confidentiality”  
window is displayed on the centre  
screen, select “OFF” to suspend data  
collection.
The services will be disabled, except  
for the functions that are required or re- 
lated to safety such as the automatic  
emergency call in the event of an ac- 
cident.

Deleting a vehicle from your My  
Renault account
When selling on your vehicle, it is also  
necessary to delete your old vehicle  
from your “My Renault” account.
To do this, log in to your “My Renault”  
account, select the desired vehicle in  
your virtual garage and then click on  
“Delete this vehicle” at the bottom of  
the home page.
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Driving aids

Accessing “Driving assistance”
From the menu bar, select the “Vehicle”  
mode A, then select “Driving assis- 
tance” B.

“Driving assistance” screen.
 1  “Predictive Eco assistant*”;
 2  “Following distance”;
 3  “Blind spot warning”;
 4  “Driver monitoring alert”;
 5  “Lane keeping system”;
 6  “Speed management”;
 7  “Advanced safety”.
Note: the feature is activated when  
the activate/deactivate button is high- 
lighted.

For safety reasons, carry  
out any adjustments while  
the vehicle is stationary.

Some settings have to be modified  
while the engine is on in order for  
them to be stored by the multimedia  
system.

“Driving assistance” menu
Introduction
The vehicle is equipped with driving  
aids that offer additional assistance  
when driving your vehicle.
Please refer to the vehicle user manual  
for further information.
Note: some “Driving assistance” set- 
tings are available while the vehicle is  
stationary.

A

B

4

7
6
5

1
2
3

DRIVING AIDS (1/4)

Some driving aid services are only  
available by subscription and acces- 
sible during a defined time period.  
You can extend your subscription  
period from the www.myrenault.com  
site.

Configure

Electric 360° Camera Automated Park Assist Seats

Air quality Driving Eco Driving assistance Parking assistance

Vehicle Settings

Driving assistance

Following distance

Blind spot warning

Driver monitoring alert

Predictive Eco assistant*

Lane keeping system

Speed management

Advanced safety
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DRIVING AIDS (2/4)
“Blind spot warning” 3
This function notifies the driver when  
another vehicle is in their blind spot.  
Select 3 to activate this function, then  
the 10 icon will appear.
For further information, please refer to  
the “Blind spot warning” section in the  
vehicle user manual.

“Driver monitoring alert” 4
This function detects any reduction in  
the driver's responsiveness. It takes  
into account:
– sudden and random movement of  

the steering wheel;
– frequent activation of the Lane  

Keeping Assist warning.
This function gives the driver via a  
sound warning and displays a warning  
message on the instrument panel ad- 
vising the driver to take a break.
Select 4 to activate this system, then  
the 9 icon will appear.
For further information, please refer to  
the “Driver vigilance warning” section in  
the vehicle user manual.

9

8

10

“Predictive Eco assistant*” 1
This feature advises the driver so that  
they can adopt an ECO driving mode.

“Following distance” 2
This function notifies the driver if  
they are too close to another vehicle.  
Select 2 to activate this function, then  
the 8 icon will appear.
For further information, please refer to  
the “Safe distance alert” section in the  
vehicle user manual.

Driving assistance

Following distance

Blind spot warning

Driver monitoring alert

Lane keeping system

Speed management

Advanced safety

“Lane keeping system” 5
From this menu you can activate/deac- 
tivate the following features:
– “Lane departure warning”;
  For further information, please refer  

to the “Lane Departure Warning”  
section in the vehicle user manual.

– “Lane departure prevention”;
  For further information, please refer  

to the “Lane departure prevention”  
section in your vehicle user manual.

– “Lane centering assist.”.
  For further information, please refer  

to the “Active Driver Assist” section  
in your vehicle user manual.

  You can adjust the sensitivity level  
for continuous or broken line detec- 
tion:

  – “Early”;
  – “Standard”;
  – “Late”.
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DRIVING AIDS (3/4)

For safety reasons, carry  
out any adjustments while  
the vehicle is stationary.

You can also adjust the intensity of the  
steering wheel vibrations (or the au- 
dible warning volume, depending on  
equipment), as well as the sensitivity of  
the lane departure warning.
Activate/deactivate the function by  

pressing the  control in your ve- 
hicle.
Please refer to the vehicle user manual  
for further information.

“Speed management” 6
From this menu you can activate/deac- 
tivate the following features:
– “Adjust speed limitations”;
– adapting to “To speed limitations”;
– adapting to “To road context”.

Speed management
Display speed limitations

Adaptive regulation *

Adjust speed limitations

+1 - mph (km/h)

To speed limitations

To road context

11

After activating “Adjust speed limita- 
tions”, you can adjust the difference be- 
tween the speed limit and the warning  
trigger. This setting also allows you to  
set the difference from the speed limit  
when adjusting the speed automatically  
or manually. Touch the screen at 11,  
then slide your finger upwards or down- 
wards to change the difference speed.
For more information, please refer to  
the “Stop and GoAdaptive cruise con- 
trol” and “Road sign detection” sections  
in the vehicle user manual.
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DRIVING AIDS (4/4)

“Advanced safety” 7
From this menu you can activate/deac- 
tivate the “Advanced safety” function  
by pressing 7. You can also choose the  
sensitivity of the warning trigger:
– “Early”;
– “Standard”;
– “Late”.
For more information, please see the  
“Advanced safety” section in your vehi- 
cle user manual.

7
Advanced safety

Advanced safety

Warning anticipation

Early

Standard

Late

For safety reasons, carry  
out any adjustments while  
the vehicle is stationary.



parking distance control.............................
(up to the end of the DU)

6.6

ENG_UD80402_4
Aides au parking (XNX - A-IVI 2 - Renault) 

Parking aids

PARKING AIDS (1/7)
The “Hands-free Park Assist” and  
“Automated Park Assist” functions  
assist you in parking manoeuvres by  
taking control of the steering wheel, the  
brakes, the engine and the gear lever.
Throughout the manoeuvre, you must  
put pressure on the accelerator pedal  
(to keep the function working) and take  
your hands off the steering wheel.
You can take back control of the vehicle  
at any time by:
– turning the steering wheel;
– releasing the accelerator pedal;
– or by pressing the brake pedal.

Depending on the equipment, from the  
“Vehicle” world A, you can access the  
parking aid menus:
– “Parking assistance”;
– “Hands-free Park Assist”;
– “Automated Park Assist”.
Please refer to the vehicle user manual  
for further information.

Introduction
The vehicle is equipped with parking  
aids that offer additional assistance  
during parking manoeuvres.

A

Configure

Electric 360° Camera Automated Park Assist Seats

Air quality Driving Eco Driving assistance Parking assistance

Vehicle Settings

These functions provide ad- 
ditional driving aids.
Therefore, under no circum- 
stances can they replace  

the driver's vigilance and responsi- 
bility during manoeuvres (the driver  
must always be ready to brake).

When manoeuvring, the  
steering wheel may turn  
quickly: do not put your  
hands inside, and make  

sure that nothing is caught inside.
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“Parking assistance” screen.
 1  “Front”.
 2  “Side”.
 3  “Rear”.
 4  “Sound”.
 5  “Rear Cross Parking Alert”.
 6  “Rear Active Emergency Braking”.
 7  “Occupant Safe Exit”.

“Parking assistance” detection  
areas
You can activate or deactivate the fol- 
lowing parking distance zones:
– “Front” 1;
– “Side” 2;
– “Rear” 3.

1
2
3
4

5
6
7

Parking assistance

Front

Side

Rear

Sound

Sound type

Volume

Rear Cross Parking Alert

Rear Active Emergency  
Braking

Occupant Safe Exit

“Parking assistance” menu
From the “Vehicle” mode, press the  
“Parking assistance” menu. Use this  
menu to access the park assist set- 
tings. For further information, please  
refer to the “Parking assistance” sec- 
tion in the vehicle user manual.

For safety reasons, carry  
out any adjustments while  
the vehicle is stationary.
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Parking assistance

PARKING AIDS (3/7)

“ Sound “ 4
Press “Sound” 4 to activate or deacti- 
vate the Park Assist sound warnings.
The following settings can be modified:
– “Sound type”: select a warning sound  

from the list8;
– “Volume”: adjust the obstacle de- 

tection volume using the “Volume”  
bar 9.

“Rear Cross Parking Alert” 5
The “Rear Cross Parking Alert” func- 
tion 5 detects obstacles as they ap- 
proach the side of the vehicle from the  
rear.
It is activated when reverse gear is en- 
gaged and the vehicle is stationary or  
moving at a low speed.
You will be notified of approaching ob- 
stacles by a continuous beep as well as  
a display on the multimedia screen and  
a light signal on the door mirror.
Note: motionless obstacles are not de- 
tected.
For further information on the “Rear  
Cross Parking Alert” function, please  
refer to the section on “Rear Cross  
Parking Alert” in your vehicle user  
manual.

8

Parking assistance

Front

Side

Rear

Type 1

Type 2

Type 3

Volume

Rear Active Emergency Braking

Occupant Safe Exit

Occupant Safe Exit

9

“Rear Active Emergency Braking” 6
When the reverse gear is engaged, the  
“Rear Active Emergency Braking” 6 de- 
tects stationary obstacles behind your  
vehicle.
For further information on the “Rear  
Active Emergency Braking” function,  
please refer to the section on “Rear  
Active Emergency Braking” in your ve- 
hicle user manual.

“Occupant Safe Exit” 7
The “Occupant Safe Exit” 7 warning de- 
tects a potential hazard and warns the  
driver and/or passenger(s) if they open  
a door while the vehicle is stationary.
This is activated when the vehicle is  
parked.
If an obstacle approaches the vehicle, a  
warning will be displayed on the instru- 
ment panel, a light signal will appear on  
the door mirrors and inside of the doors  
and a beep will sound.

Sound



hands-free parking.....................................
(current page)
safe vehicle exit .........................................
(current page)

6.9

ENG_UD80402_4
Aides au parking (XNX - A-IVI 2 - Renault) 
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For safety reasons, carry  
out any adjustments while  
the vehicle is stationary.

Note: stationary obstacles and pedes- 
trians are not detected.
For further information on the “Occupant  
Safe Exit” function, please refer to the  
section on “Occupant Safe Exit” in your  
vehicle user manual.

“Hands-free Park Assist”  
menu
you can access the “Hands-free Park  
Assist” menu from:
– the “Vehicle” world, then select the  

“Hands-free Park Assist” menu;
– the “Hands-free Park Assist” widget  

by pressing “Open” (to configure,  
see the "Add and manage widgets"  
section);

– the “Favourites” button on the steer- 
ing wheel (to configure, see the  
"User settings" section);

– the “Hands-free Park Assist” shortcut  
in the 360° camera view (for more in- 
formation, see the “360° Camera”  
section).

From this menu, you can choose the  
following manoeuvres:
– parallel parking 10;
– perpendicular parking 11;
– moving out of a parallel parking  

space 12.
For further information, please refer to  
the “Hands-free Park Assist” section in  
the vehicle user manual.

Select the parking type and advance

Look in all directions

Hands-free Park  
Assist

10 11 12

13

This function is an addi- 
tional driving aid.
Therefore, it can under no  
circumstances replace the  

driver's vigilance and responsibility  
during manoeuvres (the driver must  
always be ready to brake).
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PARKING AIDS (5/7)
From the 13 icon, you can select the  
default manoeuvre type:
– “Parallel parking”;
or
– “Bay parking”.

When manoeuvring, the  
steering wheel may turn  
quickly: do not put your  
hands inside, and make  

sure that nothing is caught inside.

Depending on the equipment, different  
views are displayed on the multimedia  
system screen during the manoeuvre:
– gauge indicating the progress of the  

manoeuvre B;
– the manoeuvre direction instruc- 

tions C;
– view of the vehicle, surrounding en- 

vironment and available parking  
spaces E;

– front/rear camera view D.

If the conditions required for the opera- 
tion are not met, a warning message is  
displayed on the screen.
To cancel the current manoeuvre, press  
“Cancel the manoeuvre”.

Engage the reverse gear

Look in all directions

Hands-free Park  
Assist

B C

D E
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PARKING AIDS (6/7)
“Automated Park Assist”  
menu
you can access the “Automated Park  
Assist” menu from:
– the “Vehicle” world, then select the  

“Automated Park Assist” menu;
– the “Automated Park Assist” widget  

by pressing “Open” (to configure,  
see the "Add and manage widgets"  
section);

– the “Favourites” button on the steer- 
ing wheel (to configure, see the  
"User settings" section);

– the “Automated Park Assist” shortcut  
in the 360° camera view (for more  
information, see the “360° Camera”  
section).

This function is an addi- 
tional driving aid.
Therefore, it can under no  
circumstances replace the  

driver's vigilance and responsibility  
during manoeuvres (the driver must  
always be ready to brake).

From this menu, you can choose the  
following manoeuvres:
– parallel parking 14;
– perpendicular parking 15;
– moving out of a parallel parking  

space 16.
To start the parking manoeuvre, press  
the “Start” button 17.
For further information, please refer to  
the “Automated Park Assist” section in  
the vehicle user manual.

Start

Drive forward

Look in all directions

Automated Park  
Assist

1514 16

17

18
From the 18 icon, you can select the  
default manoeuvre type:
– “Parallel parking”;
or
– “Bay parking”.

When manoeuvring, the  
steering wheel may turn  
quickly: do not put your  
hands inside, and make  

sure that nothing is caught inside.
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PARKING AIDS (7/7)

Stop

Press Start Button

Look in all directions

Automated Park  
Assist

19

Depending on the equipment, different  
views are displayed on the multimedia  
system screen during the manoeuvre:
– view of the front/rear camera, guide  

lines and the gauge indicating the  
progress of the manoeuvre F;

– view of the vehicle, the surround- 
ing environment, available parking  
spaces as well as instructions for the  
manoeuvre G.

To cancel a manoeuvre that is in pro- 
gress, press the “Stop” button 19.

F
G

This function is an addi- 
tional driving aid.
Therefore, it can under no  
circumstances replace the  

driver's vigilance and responsibility  
during manoeuvres (the driver must  
always be ready to brake).
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Reversing camera

REVERSING CAMERA

“Guide lines”
You can activate or deactivate:
– the moving guide lines 5 indicate the  

vehicle’s trajectory according to the  
steering wheel position;

– the moving guide lines 6 indicating  
the distance behind the vehicle;

– the trailer’s moving guide lines 7 in- 
dicating the trailer’s trajectory ac- 
cording to the steering wheel posi- 
tion.

For safety reasons, carry  
out any adjustments while  
the vehicle is stationary.

“Rear-view camera” menu
When the reverse gear is engaged, the  
reversing camera located at the rear of  
the vehicle is activated in order to trans- 
mit the view behind the vehicle to the  
multimedia screen.
When the reversing camera is dis- 
played on the multimedia system  
screen, you can access the settings by  
pressing the 1 icon.
For further information on the reversing  
camera, please see your owner’s hand- 
book.
Note:
– make sure that the cameras are not  

obscured (by dirt, mud, snow, etc.);
– the reversing camera display is no  

longer available (it is replaced by  
a black screen) when the vehicle  
speed is above approximately 6 mph  
(10 km/h), depending on the local  
legislation.

2
3
4

5 6 7 8
“Image settings”
You can adjust the following settings:
– brightness 2;
– contrast 3;
– colour 4.

“Auto zoom”
(depending on equipment)
You can activate or deactivate “Auto  
zoom” 8.

1

Look around you

Rear-view camera Camera Settings

Open the 
luggage com-
partment

Open the 
luggage com-
partment



360° camera ..............................................
(up to the end of the DU)
multi-view camera......................................
(up to the end of the DU)

6.14

ENG_UD80404_3
Caméra 360° (XNX - A-IVI 2 - Renault) 

360° camera

360° CAMERA (1/2)
A view of the area around the rear of  
the vehicle is displayed in zone A of the  
multimedia system screen 1, accompa- 
nied by guide lines, an outline of the ve- 
hicle and sound signals.
Ultrasonic sensors installed in your ve- 
hicle “measure” the distance between  
the vehicle and an obstacle.
When the red zone is reached, use the  
bumper image to stop accurately.
A bird’s eye view of the vehicle and its  
surroundings is displayed in zone B on  
the multimedia system screen.
You can configure the “360° Camera”  
display using the 2 icon.
For further information, please refer to  
the “360° Camera” section in the vehi- 
cle user manual.

Operation
The system can be activated from the  
“Vehicle” mode by pressing the “360°  
Camera” menu or by engaging the re- 
verse gear (up to approximately five  
seconds after another gear is engaged).

A B

1

“360° camera” menu

Introduction
The vehicle is fitted with four cameras  
fitted at the front, in the side door mir- 
rors and at the rear of the vehicle to  
offer you additional aid during difficult  
manoeuvres.
For further information, please refer to  
the “360° Camera” section in the vehi- 
cle user manual.
Note: Make sure that the cameras are  
not obscured (by dirt, mud, snow, etc.).

2

The screen represents an inverted image of the rear views.
The gauges are a representation projected onto flat ground. This information must not be taken into account when superim- 
posed on a vertical object or an object on the ground.
Objects which appear on the edge of the screen may be deformed.
In very bright light (snow, vehicle in sunshine, etc.), the camera vision may be adversely affected.

360° Camera

Look around you

Opening
of the luggage compartment
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Camera choice
You can also select the type of view to  
display on the screen:
– standard front/rear view and bird’s  

eye view 3;
– panoramic front/rear view 4;
– side views 5;
– 3D view 6.
Note: the “360° Camera” can be ac- 
cessed using the “Favourites” button  
on the steering wheel control.

360° CAMERA (2/2)

This function is an addi- 
tional aid which indicates  
other vehicles in the blind  
spot area. It can never in  

any case be a substitute for care nor  
for the driver’s responsibility while in  
charge of his vehicle.
The driver should always be ready  
for sudden incidents while driv- 
ing: always ensure that there are  
no small, narrow moving obstacles  
(such as a child, animal, pushchair,  
bicycle, stone, post, etc.) in the blind  
spot when manoeuvring.

Settings
From the “360° Camera” menu, press  
the 2 camera settings icon. Use this  
menu to configure the camera:
– press 7 to activate or deactivate the  

moving guide lines;
– press 8 to activate or deactivate the  

display of the fixed guide lines;
– press 9 to activate or deactivate the  

display of the trailer guide lines;

C

3 4 5 6 7 8 9 10

– press 10 to activate or deactivate the  
automatic zoom;

– move the C adjustment bars to set  
the brightness, contrast and colours  
of the image.

360° Camera

Look around you

Camera Settings

Opening

AUTO  
ZOOM

of the luggage compartment
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MULTI-SENSE

MULTI-SENSE (1/3)

“Configure”
Press “Configure” 2 to customise the  
different parameters of the following ve- 
hicle systems:
– “Steering effort”;
– “Vehicle dynamics”;
– “Climate”;
– “Ambient lighting”;
– ...

Note:
– some configuration menus may vary  

depending on the vehicle and the  
equipment level;

– you can also access the various 
modes by pressing your vehicle’s 
“MULTI-SENSE” control repeat-
edly. Please refer to the vehicle user 
manual for further information.

For safety reasons, carry  
out any adjustments while  
the vehicle is stationary.

“MULTI-SENSE" menu
From the “Vehicle” mode you can  
access “MULTI-SENSE". This menu  
lets you customise the behaviour of  
some on-board systems.

Selecting mode
Available modes may vary according to  
the vehicle and equipment level. From  
the “MULTI-SENSE” menu, select the 1  
mode desired:
– “Comfort” ;
– “Eco” ;
– “Sport” ;
– “Perso” ;
– “Snow” ;
– “All Terrain” ;
– ...
For more information on each of these  
modes, please see your vehicle user  
manual.

Configure

Electric 360° Camera Automated Park Assist Seats

Air quality Driving Eco Driving assistance Parking assistance

Vehicle Settings

21
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MULTI-SENSE (2/3)

“Driving” settings
From the “Driving” tab A, you can config- 
ure the following equipment:
– “Engine”;
– “Steering effort”;
– “Vehicle dynamics”;
– ...

“Configure” “MULTI-SENSE”
The “MULTI-SENSE” "Configure"  
screen includes the following tabs:
– “Driving” A shows the functions re- 

lated to driving the vehicle;
– “Life on board” B shows the func- 

tions related to the on-board experi- 
ence.

Note: the available settings may vary  
according to the “MULTI-SENSE” 
mode, your vehicle model and equip- 
ment level.

From the 3 tab you can “Reset mode  
settings”.

Sport

Driving

Ambient lighting Personal

40%

Normal

Light intensity

Climate

Sport

Driving on board

Ambient lighting P

40

Normal

Light intensity

Climate

Perso

Engine

Steering effort

Vehicle dynamics

Sport

Low

Driving Life on board

Comfort

Life on boardBA A
3



6.18

ENG_UD80405_4
Multi-Sense (XNX - A-IVI 2 - Renault) 

MULTI-SENSE (3/3)
“Engine”
This menu offers several engine re- 
sponse settings:
– “Normal”;
– “Sport”;
– “Eco”.
Depending on the setting selected, the  
power and engine torque become more  
noticeable and responsive.

“Steering effort”
This menu offers several steering re- 
sponse settings:
– “Low”;
– “Middle”;
– “High”.
Depending on the setting selected, the  
steering sensitivity can be adjusted to  
become more reactive or heavier in  
order to provide optimal balance be- 
tween a smooth and accurate steering  
experience.

“Life on board” settings
From the “Life on board” tab B, you can  
configure the following equipment:
– “Ambient lighting”;
– “Light intensity”;
– “Climate”;
– ...
For more information on “Ambient light- 
ing” and “Light intensity”, please refer to  
the “Ambient lighting” section. 

For safety reasons, carry  
out any adjustments while  
the vehicle is stationary.

Sport

Driving Life on board

Ambient lighting Personal

40%

Normal

Light intensity

Climate

“Vehicle dynamics”
This menu, available on 2-wheel drive  
vehicles, offers several operation set- 
tings:
– “Normal”;
– “Comfort”;
– “Sport”.
Depending on the setting selected, the  
braking of the wheels varies in relation  
to the angle of the wheels in order to  
offer optimal trajectory.

“4Control”
This menu, available on 4-wheel drive  
vehicles, offers several operation set- 
tings. Directly adjust the level bar by  
sliding your finger to the left or right in  
order to adjust the setting.
Depending on the setting selected, the  
braking of the wheels varies in relation  
to the angle of the wheels in order to  
offer optimal trajectory.

B
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“Changing”
To change the ambient colour gradu- 
ally, press “Changing”.
The multimedia system automatically  
adjusts the ambient lighting for you  
in order to obtain an ambient lighting  
colour most suitable to the time of the  
day.

Ambient lighting

AMBIENT LIGHTING (1/2)

“Personal”
To change your vehicle’s ambient light-
ing colour, press “Personal” then the 
1 icon. Select one of the colours among 
those offered on the circular palette 2 
by moving the 4 button.
The inner circle 3 represents the ambi- 
ent colour of the multimedia screen and  
the instrument panel on your vehicle.
Press “OK” to confirm your choice of  
colour or press “Cancel” to discard the  
colour selected.

For safety reasons, carry  
out any adjustments while  
the vehicle is stationary.

“Ambient lighting”  
menu
From the “Vehicle” mode, press the  
“Configure” button from the “MULTI- 
SENSE" menu, then the “Life on board”  
tab followed by “Ambient lighting”.
Use this menu to set the ambient light- 
ing in the passenger compartment:
– “Changing”;
– “Personal”.

1

4

2

3

Comfort

Driving Life on board

Ambient lighting

Personal

Changing

40%

Normal

Light intensity

Climate

Adaptive driving posture

OK
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AMBIENT LIGHTING (2/2)

For safety reasons, carry  
out these operations when  
the vehicle is stationary.

“Light intensity”
You can control the intensity of the am- 
bient lighting.
From the “Vehicle” mode, press the  
“Configure” button from the “MULTI- 
SENSE" menu, then the "On-board ex- 
perience" tab followed by “Light inten- 
sity”.
Move the cursor 5 on the light bright- 
ness bar to adjust the brightness of the  
ambient lighting.
Note: the ambient lighting brightness  
is stored and associated with the vehi- 
cle day or night mode as set when ad- 
justed.

Comfort

Driving Life on board

Ambient lighting Personal

40

Normal

Light intensity

Climate

Adaptive driving posture

5
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Seats

SEATS (1/2)
“Seats” menu
From the “Vehicle” mode, press “Seats”  
to access the functions and settings for  
the “Driver” and “Passenger” seats in  
your vehicle:
– “Massage”;
– “Seat Easy access”;
– “Visual feedback”;
– “Save”;
– “Recall”.
You can also access the “Seats” menu  
directly by pressing the switch on the  
seat. To start the massage function,  
press and hold.
For more information on the seat con- 
trols, please refer to the “Front seats  
with electric controls” section in your  
vehicle user manual.

A B

“Massage”
From the “Driver” or “Passenger” tabs,  
you can select from a list of massage  
programmes:
– “Lumbar”;
– “Relaxing”;
– “Dynamic”.
Move the cursor on the “Intensity” bar  
to adjust the “Intensity” of the massage.

“Seat Easy access”
When it is activated, the seat goes  
backwards automatically as the driver  
and/or passenger gets out of the vehi- 
cle, and returns to its position when the  
driver and/or passenger gets back in  
the vehicle.

“Visual feedback”
If this function is activated, a pop-up  
settings window is displayed on the  
screen when the driver or passenger  
adjusts the position of their seat.

To select the “Driver” or “Passenger”  
seat:
– press tab A or B;
– quickly slide the multimedia screen  

sideways to move from one seat to  
another.

Driver

Seats

Massage

Lumbar

Relaxing

Dynamic

Intensity

Seat Easy access

Visual feedback

Driving posture
Seat and driving equipment

Save Recall

Passenger
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SEATS (2/2)
Note: depending on the vehicle, the  
positions of the door mirrors, the steer- 
ing column and the head-up display are  
stored with the seat positions.
Please refer to the vehicle user manual  
for further information.
“Recall”
When the vehicle is stationary, you can  
recall the position of the stored seat:
– For the driver’s seat: press “Recall”.
– For the passenger’s seat: select the  

stored “Seat position” desired, then  
press “Recall”.

“Save”
This function stores the positions of the  
front seats.
From the “Seats” menu:
– select the “Driver” or “Passenger”  

seat;
– adjust the seat position using the  

switches on the seat;
– press “Save” to store the current po- 

sition.
Using the adjustment controls for the  
seat concerned:
– adjust the seat position using the  

switches on the seat;
– after a few seconds, a message is  

displayed on the multimedia screen  
offering to store the new position;

– press “Save” to store the current po- 
sition or “Do not save” not to.

For safety reasons, carry  
out these operations when  
the vehicle is stationary.
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Air quality

AIR QUALITY

“Air purifier”
You can launch an air purification cycle  
using:
– the “Air purifier” button 3;
– the “Air purifier” button on the “Air  

quality” widget available from the  
“Navigation” mode or the “Home  
page”.

When the “Air purifier” button is high- 
lighted, this indicates that the air puri- 
fication cycle is in progress (approxi- 
mately five minutes).

“Auto air recycling”
You can activate/deactivate automatic  
air recirculation by pressing “Auto air  
recycling” 2.
Using the 1 information icon while the  
vehicle is stationary, you can access in- 
formation on the “Air purifier” and “Auto  
air recycling” functions.
To return to the “Air quality” menu,  
press 4.

“Air quality” menu
From the “Vehicle” mode, press “Air  
quality”.
Use this menu to create a healthy at- 
mosphere and air quality inside the  
passenger compartment, by activating  
the following functions:
– “Air purifier”;
– “Auto air recycling”.

1

23

4

Air purifier

Air quality
For an optimal cycle: climate in auto mode and windows closed.

Auto air recycling

Clean and fresh air in your car at all times, thanks to always active filters  
and a smart sensor that automatically isolates the cabin on detection of  
outside pollution.

This cycle (5 mins) decreases the particle rate and pollutant gas in the  
cabin thanks to a repeated passage of air through the filter. It is an extra  
cleaning process if needed.

Information

Auto air recycling

Air purifier
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Tyre pressure

TYRE PRESSURE (1/2)

Tyre pressure status with TPMS  
system
From the multimedia system, you can  
check the tyre pressure status.
The 2 symbol indicates the tyre pres- 
sure status by colour:
– green – the tyre pressure is correct  

or unchanged since the last reset;
– orange – the tyre pressure is insuffi- 

cient;
– red – one of the tyres is punctured  

or very deflated;
– grey – no information received from  

the tyre sensor.

“Tyre pressure” menu
From the “Vehicle” mode, press  
“Vehicle” then the “Tyre pressure” tab  
to check the tyre pressure status and  
reset the “Tyre pressure” monitoring  
system 1.
Depending on the vehicle, there are  
various “Tyre pressure” monitoring sys- 
tems:
– TPMS: tyre pressure monitoring  

system;
or
– TPW: tyre pressure loss warning.
The display on your vehicle’s instru- 
ment panel informs you of any tyre in- 
flation faults.

1 2

Tyre pressure status with TPW  
system
From the multimedia system, you can  
check the tyre pressure status.
The graphic 3 indicates the tyre pres- 
sure by colours:
– green = the tyre pressure is correct  

or unchanged since the last reset;
– orange – the pressure of one of the  

tyres is insufficient.

1

3
Reset procedure

When stationary: 1. Check  
and adjust the cold pressure  
of the four tyres to the recom- 
mended values

2. Then, reset the tyre pressure  
monitoring system

Reset

Vehicle

Outside Cockpit Tyre pressure Update

Vehicle

Outside Cockpit Tyre pressure Update

Reset

Reset procedure

When stationary: 1. Check  
and adjust the cold pressure  
of the four tyres to the recom- 
mended values

2. Then, reset the tyre pressure  
monitoring system

For more information on tyre pres- 
sure, please refer to the “Tyre pres- 
sure monitoring system” section in  
the vehicle user manual.
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TYRE PRESSURE (2/2)
Reset
This function enables resetting by  
pressing the “Reset” button 1.
The resetting procedure must be car- 
ried out while the vehicle is stationary  
and the ignition is switched on.
Start the resetting procedure by press- 
ing “Yes” or return to the tyre pressure  
status by pressing “No“.
When the reset is finished, a confir- 
mation message is displayed on the  
screen.

For safety reasons, carry  
out these operations when  
the vehicle is stationary.

For more information on the “Tyre pres- 
sure” monitoring system that your vehi- 
cle is equipped with, press the 4 icon.
Reset the “Tyre pressure” monitoring  
system with 1.
The procedure to reset your system is  
displayed with 5.

4

5

1

Vehicle

Outside Cockpit Update

Reset

Reset procedure

When stationary: 1. Check  
and adjust the cold pressure  
of the four tyres to the recom- 
mended values

2. Then, reset the tyre pressure  
monitoring system
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Eco driving

DRIVING ECO (1/4)

“Driving Eco” menu
From the “Vehicle” world A, press  
“Driving Eco” B to access the following  
information and functions:
– “Trip” 1;
– “Score” 2;
– “Savings” 3;
– “Coaching” 4;
– “History” 5;
– “Save” 6;
– “New trip” 7.
Note: the information that can be ac- 
cessed via the “Driving Eco" menu may  
vary according to your vehicle equip- 
ment level.

7

1

2

6 5

Note: the data displayed is calculated  
from the last consumption reset, either  
automatically after the vehicle has not  
been used for four hours or manually by  
selecting “Save” 6 or “New trip” 7.

“Distance without accelerating”
This data informs you of the distance  
travelled without you needing to press  
the accelerator pedal during your jour- 
ney.

“Distance in electric”
This data informs you of the distance  
travelled in electric mode during your  
journey.

“Distance”
This data informs you of the total dis- 
tance travelled.

“Average speed”
This data informs you of the average  
vehicle speed during your journey.

3

4

Driving Eco

Trip

Distance

Average speed 34 miles (54.6 km)

Average fuel consumption 1.16 gal/62 miles  
(5.3 l/100 km)

Average electric consumption 102.2 kwh/62 miles 
(100 km)

123 miles (197.6 km)

Save History Advice

Score Savings

New trip

Configure

Electric 360° Camera Automated Park Assist Seats

Air quality Driving Eco Driving assistance Parking assistance

Vehicle Settings

A

B

“Trip” 1
From the “Trip” view mode 1, you can  
view your current journey information:
– “Distance without accelerating”;
– “Distance in electric”;
– “Distance”;
– “Average speed”;
– “Average fuel consumption”;
– “Average electric consumption”.
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DRIVING ECO (2/4)

“Score” 2
Scores provide an assessment of your  
driving behaviour in relation to energy  
consumption for the journey in progress  
since your departure.

General score 8
This data informs you of your overall  
score from 0 to 100.

Calculation of scores 10
From the “Score” view mode 2, you can  
view the scores related to your current  
journey.

“Average fuel consumption”
This data informs you of the com- 
bustion engine average consumption  
during your journey.

“Average electric consumption”
This data informs you of the electric  
engine average consumption during  
your journey.

The number of stars (10 levels) 10 is  
given in real-time according to scores  
based on:
– acceleration (as well as vehicle  

speed);
– anticipation (releasing the accelera- 

tor pedal and braking);
– gear shifting (driver responsiveness  

to the gear change indicator).
Note: the gear change indicator is only  
available with manual gearboxes.

Score trend 9
The arrows are positioned according to  
the data in real time as follows:
– if the new score is higher than the  

previously stored journey score: the  
arrow points upwards;

– if the new score is lower than the  
previously stored journey score: the  
arrow points downwards;

– if the new score is the same as the  
previously stored journey score: the  
arrow points horizontally.

3

4

2

10

9

3

8

Driving Eco

New trip Save History Advice

Score

Acceleration

Anticipation

Changing gears

Savings
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DRIVING ECO (3/4)

“History” 5
From the “History” view mode 5, you  
can view data on your previous jour- 
neys.
The various journey types are classified  
by category:
– “Home-Work”;
– “Journey”;
– “Personal”.
From the 12 setting icon, you can:
– “Clear Home-Work”;
– “Clear journey”;
– “Clear personal”.

“Score history”
This curve shows the evolution of your  
previous scores:
– score above the green line (75 %):  

“Congratulations, you are an Eco  
driver”;

– score between the green line and the  
orange line: “You have a normal driv- 
ing style”;

– score below the orange line (45 %):  
“You have a dynamic driving style”.

“Coaching” 4
This menu monitors your driving style  
and gives general advice on ECO- 
driving to optimise your fuel or electric- 
ity consumption (energy efficient and  
consuming actions, how to charge the  
vehicle, tyre pressures, how to plan the  
trip, etc.):
– “General”;
– “Acceleration”;
– “Anticipation”;
– “Gear change”.

“Savings”3
From the “Savings” 3 view mode, you  
can view:
– “Score history”;
– “Stop/Start : fuel saving”: fuel econ- 

omy achieved using automatic Stop  
and Start;

– “Eco mode : trip saving”: additional  
range attained using “Eco mode”;

– ...
Depending on the equipment, you can  
reset your data by pressing the “Reset”  
button. A message will ask you to con- 
firm the data reset. Press “Yes” to con- 
firm or “No” to cancel.

12
Home-Work

Score history

V

Fuel

Electric

Personal

History

Previous trips

Previous trips

Previous trips

Consumption history

Distance without accelerating

Trip distance
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DRIVING ECO (4/4)

Depending on your vehicle, information  
provided by the “Driving Eco” menu is  
displayed on the screen:
– consumption history:
 –  on a combustion engine vehicle,  

the multimedia system informs  
you of your fuel consumption 13;

 –  on an electric vehicle, the multi- 
media system displays your elec- 
tric energy consumption 14;

 –  on a rechargeable hybrid vehi- 
cle, the multimedia system dis- 
plays your average fuel con- 
sumption 13 separately from your  
electric energy consumption 14.

– the calculation of averages and the  
collection of information from jour- 
neys categorised by type 15;

– ...
You can view the consumption history  
for each type of journey by pressing  
one of the tabs:
– “Home-Work”;
– “Journey”;
– “Personal”.

13

14

15

“Save” 6
This function enables you to save your  
scores and your routes by category in  
your “History” 5.
Note: when the scores are recorded,  
data for the current journey will be reset.

“New trip” 7
To reset your journeys, press “New  
trip”. A message will ask you to confirm  
the data reset. Press “Yes” to confirm or  
“No” to cancel.

Home-Work

Score history

Journey

Fuel

Electric

Personal

History

Previous trips

Previous trips

Previous trips

Consumption history

Distance without accelerating

Trip distance
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Electric vehicle

ELECTRIC VEHICLE (1/5)
“Electric vehicle” menu
From the “Vehicle” mode, you can  
access the “Electric vehicle” menu.
You can use this menu to view and set  
the functions related to your hybrid or  
electric vehicle.
From the “Electric vehicle” menu, you  
access the following tabs:
– “Energy”;
– “Charge & Climate”;
– “Battery”;
– “Settings”.

“Energy”
From the “Energy” tab 1, the multime- 
dia system enables you to view the ve- 
hicle’s energy flows.
To view the vehicle’s energy consump- 
tion, press the “Consumption” button 2.
Note: information may vary, depend- 
ing on the vehicle’s engine (electric or  
hybrid).

1

2

Some settings are only available  
while the vehicle is stationary.

“Consumption”
You can view the “Consumption: dy- 
namic monitoring” in the form of a graph  
showing the vehicle’s average energy  
consumption per minute over the last  
30 minutes of driving.
Note: depending on the multimedia  
screen, additional information is shown  
below the graphic.

For safety reasons, carry  
out these operations when  
the vehicle is stationary.

The availability of some features de- 
pends on the vehicle type (electric  
or hybrid).

Electric vehicle

Hybrid

Consumption

Energy Charge & Climate Battery Settings
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ELECTRIC VEHICLE (2/5)
“Instant charge” 3
Once your vehicle is connected to a  
power source, charging starts.
Note: if delayed or programmed charg- 
ing is selected, it is still possible to start  
immediate charging. For further infor- 
mation on immediate charging, please  
refer to the “Electric vehicle: charging”  
section in the vehicle user manual.

“Delayed charge” 4
Even though your vehicle is connected  
to a power source, you can set the  
start time for charging over the next  
24 hours.
Press “Delayed charge” 4 to open the  
settings to set the start time for charg- 
ing.
Set the start time for charging then  
press “Save” to confirm.
Note: once the deferred charging has  
been carried out, the programme auto- 
matically returns to “Instant charge”.

“Charge & Climate”
From the “Charge & Climate” tab, you  
can configure your vehicle comfort and  
charging programme:
– “Instant charge” 3;
– “Delayed charge” 4;
– “Program” 5.
Note: charging will start if the engine is  
shut down and the vehicle is connected  
to a power supply and access is au- 
thorised. For more information, please  
refer to the hybrid vehicle or charging  
system information in your vehicle user  
manual.

4 5
Electric vehicle

Energy

Instant charge

Charge & Climate Battery

Delayed charge

Start at

Save Add

Settings

3

Program

Once your vehicle is con- 
nected to a power source,  
charging starts. Plan a regular schedule for  

your charging and thermal  
comfort

“Program” 5
You can save several programmed  
comfort and charging times per week.
To add a programme, press “Add”.
You can configure the following:
– the 6 charging start and end time;
– “Options“ 7;
– the comfort temperature 8;
– the days of the week 9 for which you  

wish to apply the programme.

6 7

9

8

7
6

New programme

Charge

Charging only  
between

Climate

Save

Vehicle ready at Options

Repeat : ML M J V S D
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ELECTRIC VEHICLE (3/5)

For safety reasons, carry  
out these operations when  
the vehicle is stationary.

Setting the time 8
Set the charging start 10 and end 11  
time, then press “Save” to confirm.
Note:
– if the start and end times are identi- 

cal, the charging period is 24 hours;
– you cannot confirm a charging pro- 

gramme if you do not select a day of  
the week.

10 11

Charge

Loading

Start End

Save

Setting the days 9
Select the days 9 for which you wish to  
apply these hours.
When the day is highlighted, this indi- 
cates that it is selected.
Press “Save” to confirm.

9

Comfort setting 8
(depending on equipment)
Adjust the comfort temperatures:
– of the passenger compartment 12;
– of the heated seats 13;
– of the heated steering wheel 14.
Press “Save” to confirm.

13

14

13
12

Save Save

Climate New programme

Charge Climate

Vehicle ready at Options

Repeat : ML M J V S D
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ELECTRIC VEHICLE (4/5)

“My programmes”
From the A list, you can see an over- 
view of all the active charging and com- 
fort programmes.
Press one of the programmes to view,  
modify or delete.
You can delete a programme by press- 
ing the 15 trash icon for the programme  
to be deleted.

A

15

Electric vehicle

Instant charge Delayed charge

Save

Start at Vehicle ready at

Instant charge

Air conditioning  
- 21°C

M T W T F S S
Mardi 6:30

Program

Charge & ClimateEnergy

Today: Tuesday (T)

Ready at 6:30 Delegated M T W T F S S

M T W T F S S

M T W T F S S

M T W T F S SDelegated

Ready at 20°C

Ready at 18:30Off-peak hours

Ready at 25°C

Ready at 6:30 19.5°C

New programme

SettingsBattery

“Settings”
Use the “Settings” tab 17 to access the  
following settings:
– “Pedestrian warning sound”;
– “Predictive hybrid”.

“Battery”
From the “Battery” tab 16, you can set  
the maximum battery charge level for  
your vehicle.

16 17Electric vehicle

Charge & ClimateEnergy SettingsBattery

Set the maximum charge level of your battery

Daily Journey

Electric vehicle

Pedestrian warning sound

Predictive hybrid

Pure

Neutral

Expressive

Sound emitted by the vehicle at low speed to warn pedestrians

Energy Charge & Climate Battery Settings
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ELECTRIC VEHICLE (5/5)
“Pedestrian warning sound”
When driving, you can choose the  
sound of the pedestrian horn to warn  
other road users, especially pedestri- 
ans and cyclists, of your presence.
For further information on the pedes- 
trian horn, please refer to the “Electric  
vehicle” section in the vehicle user  
manual.

“Predictive hybrid”
You can activate/deactivate the “EV  
City” function for hybrid vehicles which  
gives priority to electric driving when  
driving in urban areas.
Note: this function is only available by  
subscription and is accessible during  
a defined time period. You can extend  
your subscription period from your “My  
Renault” account.

For safety reasons, carry  
out these operations when  
the vehicle is stationary.
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Technical assistance

TECHNICAL ASSISTANCE
During a call, some functions of your  
multimedia system are no longer ac- 
cessible:
– adjusting the volume of the other  

audio sources;
– placing call on hold;
– transferring the call to your tele- 

phone;
– calling from your phone.
Following your call, the operator will  
send, via the multimedia system, a list  
of POIs POI (points of interest) around  
your location that correspond to your  
technical issue(s).
Note: some breakdown services must  
be paid for. For more information,  
please consult your insurance provider  
or authorised dealer.

“Assistance”
Use the Approved Dealer’s assistance  
app to access a call centre and re- 
ceive assistance in getting your vehicle  
repaired or serviced in the event of a  
breakdown.
Press 1 to call the repair or mainte- 
nance assistance for your vehicle in the  
event of a breakdown.

Technical assistance
In the event of a breakdown, from  
the “Applications” mode, select the  
Approved Dealer’s assistance app to  
access breakdown assistance or vehi- 
cle maintenance by phone.
Note:
– some apps are only available by  

subscription. For further information,  
please contact an Authorised Dealer;

– breakdown assistance by phone is  
sent directly from your vehicle multi- 
media system and does not require a  
telephone connected to the multime- 
dia system.

1

Renault assistance

Renault assistance

7j/7 - 24h/24
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Emergency call

EMERGENCY CALL

“Emergency call”
If the vehicle is equipped with it, the  
emergency call system enables auto- 
matic or manual calling of the emer- 
gency services in the event of an ac- 
cident or illness, in order to reduce the  
emergency response time.
When the emergency services have  
been called, the audio source/radio  
sound volume is automatically muted.

Use of the “Emergency call” function  
deactivates some multimedia system  
commands and menus for almost one  
hour in order to give priority to emer- 
gency service response telephone  
calls.
Please refer to the vehicle user manual  
for further information.Emergency call

Vehicle identification number

Address 12 rue Thomas Mann 75001 Paris FRANCE

08730498

Dialling...

Press and hold the SOS button to cancel the call
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“Update” menu
From the “Vehicle” mode, go to the  
“Vehicle” menu and select the “Update”  
tab.
This menu can be used to display differ- 
ent types of information and to update  
your vehicle, for example:
– multimedia equipment;
– driving aids;
– ...
The system may offer updates auto- 
matically. You can also check for up- 
dates manually, depending on your ve- 
hicle’s connectivity.

Update 

UPDATING (1/3)

“Update” screen.
 1 “Checking for update”.
 2 “Updating”.
 3 “Update history”.
 4 “Information”.
 5 “Last update”.
 6 “Date of the last update”.
 7 “VIN” (vehicle identification  

number).

For safety reasons, carry  
out these operations when  
the vehicle is stationary.

Some update installations may  
render your vehicle temporarily un- 
available for use. If so, please refer  
to the indications displayed on the  
screen.

1

3
4

2

Update 
“Update”
This menu lets you:
– check if an update is available;
– see the status of the update in pro- 

gress;
– see the update history and status;
– see the date and version of the last  

update;
– see the Vehicle Identification Number  

(VIN).
Note:
– you will be notified via Notifications if  

an update is available. See the sec- 
tion on “Managing notifications”;

– if an update is available, the down- 
load will start automatically;

– updates can only be searched for  
and downloaded if your vehicle is lo- 
cated in a geographical area covered  
by a mobile network. For further in- 
formation, please refer to the section  
on “System settings”.

Vehicle

Outside Cockpit Tyre pressure Update

29 November 2021

March 2022 ADAS Update

VF1DBEXPLEO0202101

Checking for update

Updating

Update history

Information

Last update

Date of the last update

Vehicle identification number

5

7
6
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When an update installation is ready,  
your agreement and confirmation will  
be requested in order to complete the  
installation.
Follow the instructions shown on the  
multimedia system screen.
Note:
– depending on the update, the  

screens may be switched off;
– some installations require you to exit  

and lock your vehicle.

UPDATING (2/3)
Upon restarting of the multimedia  
system, a message is displayed to con- 
firm that the update has been success- 
fully completed.
In the event of an error, please refer to  
the section on “Operating faults”.

Before starting the instal- 
lation, park the vehicle far  
away from traffic and apply  
the parking brake.

The vehicle must be immobilised,  
stationary and the ignition switched  
off. In some cases, you will not be  
able to start your vehicle for the du- 
ration indicated by the multimedia  
system.

“Checking for update” 1
You can also search for updates directly  
by pressing “Checking for update” 1.
After searching the multimedia system,  
you can access the next update if avail- 
able.
Follow the instructions shown on the  
multimedia system screen.
Updating may take several days but  
during this time you will be able to use  
your vehicle normally.
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UPDATING (3/3)
Special features related to  
electric and rechargeable  
hybrid vehicles
Do not start charging the vehicle during  
installation of your vehicle update.
Follow the instructions that are dis- 
played on the multimedia system  
screen.
Note:
– the updates cannot be installed  

while the vehicle is charging using  
direct current (DC). If an update is  
in progress, it will be necessary to  
wait for the end of it before starting  
the DC vehicle charging. However,  
if charging is in progress the update  
can be started but it will only be take  
place once the charging is finished;

– if an update is initiated before/during  
the alternating current (AC) vehicle  
charging, the latter will be interrupted  
and will resume automatically once  
the update is complete.

For more information, please refer  
to the “Electric vehicle: charging” or  
“Hybrid vehicle: charging” section in  
your vehicle user manual.

Updating will render your vehicle  
temporarily unavailable and the  
charging function is inhibited during  
installation of the update.

If you have just accepted a system  
update via the multimedia system,  
the traction battery charging will be  
delayed or cancelled. Wait for the  
update to be completed before con- 
necting the charging lead to the ve- 
hicle.
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User settings

USER SETTINGS (1/5)

“Outside”
“Access”
Use this menu to activate/deactivate  
the following options:
– “Auto door lock while driving”;
– “Hands-free lock/unlock”:
 – “Silent mode”.
Note: some options are available only if  
the previous features are activated.

– “Access and start by phone”;
 Note: for more information please  

see the vehicle user manual.
– ...

“Welcome”
Use this menu to activate/deactivate  
the following options:
– “External lighting sequence”;
– “Internal sequence sound”;
– “Automatic mirrors’ unfolding”;
– “Internal light function”;
– ...

“Vehicle” menu
From the “Vehicle” mode, select the  
“Vehicle” menu.
From this menu you can access the fol- 
lowing tabs:
– “Outside”;
– “Cockpit”;
– “Tyre Pressure”;
– “Update”.
Note: the available settings may vary  
according to the equipment level.

For safety reasons, carry  
out any adjustments while  
the vehicle is stationary.

Vehicle

Outside

Access

Auto door lock while driving

Auto key detection

Silent mode

Hands-free lock/unlock

Access and start by phone

Welcome

Driving lights

Wiping

Cockpit Tyre pressure Update
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USER SETTINGS (2/5)
“Driving lights”
Use this menu to activate/deactivate  
the following options:
– “Adaptive lighting”;
– “Traffic side selection”:
 – “Left”;
 – “Right”.
– ...
Note: some options are available only if  
the previous features are activated.

“Wiping”
Use this menu to activate/deactivate  
the following options:
– “Rear wiper when in reverse gear”:  

the rear screen wiper is activated  
when reverse gear is engaged;
Note: this option only operates if  
the front windscreen wipers are ac- 
tivated.

– “Automatic front wiper”;
– ...

“Cockpit”
“Display”
Use this menu to activate/deactivate  
the “Automatic brightness” and to  
adjust the following options:
– “Daytime screen brightness”:
– “Ambient colour”;
– ...
Note: some options are available only if  
the previous features are activated.

Vehicle

Outside

Display

Daytime screen brightness

Automatic brightness

Ambient colour

Head-up display

Turn indicator sound volume

Edit widgets

Favourite button on the steering wheel

Cockpit Tyre pressure Update

“Head-up display”
(depending on equipment)
Use this menu to activate/deactivate  
and to adjust the following options:
– activate/deactivate the head-up dis- 

play;
– adjust the brightness;
– adjust the position of the image on  

the head-up display;
– activate/deactivate the navigation in- 

formation display;
– activate/deactivate the driving assis- 

tance information display;
– ...

“Turn indicator sound volume”
Use this menu to adjust the volume of  
the indicators in the passenger com- 
partment:
– “Low”;
– “Middle”;
– “High”.
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USER SETTINGS (3/5)
“Favourite button on the steering  
wheel”
Use this menu to configure the  
“Favourite button on the steering  
wheel” by allocating its function as one  
of the following:
– Climate;
– “Eco mode”;
– “360° Camera”;
– “Air purifier”;
– ...
Note: the available options may vary  
according to the equipment level.

For safety reasons, carry  
out any adjustments while  
the vehicle is stationary.

“Tyre Pressure”
Use this menu to check the vehicle tyre  
pressure status and to carry out a reset.
For more information on tyre pressure,  
please see:
– the section on “Tyre pressure”;
– your vehicle user manual.

Vehicle

Outside

2. Then, reset the tyre pressure  
monitoring system

Reset procedure

Reset Did you check  
the cold pressure of  

the 4 tyres?

When stationary: 1. Check and  
adjust the cold pressure of the four  
tyres to the recommended values

Cockpit Tyre pressure Update

“Update”
Use this menu to access information on  
the multimedia system “Update”:
– “Checking for update”;
– “Updating”;
– “Update history”;
– “Information”;
– ...
For more information on the “Update”,  
please see the section on “Updating”.

Vehicle

Outside

Checking for update

Updating

Update history

Information

Last update Mars 2022 updated driving assistance

Date of the last update 5 décembre 2019

Vehicle identification number XXXXXXXXXXXXXXXXXX

Cockpit Tyre pressure Update
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USER SETTINGS (4/5)

“Profile”
When the multimedia system is started,  
you can choose a user profile to apply  
to the system and the vehicle.
You also have the option to activate or  
deactivate data collection.
For more information on data collec- 
tion, please refer to the section on  
“Activating services”.
Select the desired user profile.
Note: it is only possible to change the  
profile while the vehicle is stationary.

Welcome Grégory!

Share data and location

Your data may be processed by other providers or operators  
for the purpose of managing vehicle-related services. For more  
information, click on the Information button.

OK

Admin.

Grégory José Jean-Marc Olivier

You may access the “Profile” via the no- 
tifications centre at any time.
Features linked to user profile
The following settings are stored in a  
user profile:
– System language;
– Google® account;
– “My Renault” account;
– Display Settings;
– MULTI-SENSE settings;
– Ambiant lighting settings;
– driver’s seat settings;
– exterior rear view mirror settings;
– audio settings;
– Navigation settings;
– Navigation history;
– Navigation favorites;
– ...
Note: the first profile created will be  
the default Administrator profile. Some  
options are only available via the  
Administrator profile.

Add a “Profile”
To add a new “Profile”, press 2 then  
follow the instructions displayed on the  
multimedia screen.
Using the 1 icon, you can access the  
following functions:
– “Manage profiles”;
– “Manage accounts”;
– “Delete profile”;
– “Guest profile”.
Note: every time a new “Profile” is cre- 
ated a configuration will be required.  
Please see the section on “Activating  
services”.

2
1Profile

Name Grégory

Picture

Profile protection

My Renault account gregory@renault.com

Google account gregory@google.com

Admin.
Grégory José Jean-Marc Olivier

Data & position shared with Renault

Privacy terms
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USER SETTINGS (5/5)

For safety reasons, carry  
out any adjustments while  
the vehicle is stationary.

“Guest” profile
The “Guest” (GUEST) profile 4 can be  
used to access some of the multimedia  
system features like a user profile.
The “Guest” profile is reset when the  
system restarts, the settings are not  
stored.

“Profile” settings
From the A area, you can modify the  
following:
– “Name”;
– “Picture”;
– “Profile protection”:
 – “Select locking mode”;
 – “Delete ID”;
 –  “Unlock profile with phone”.

Profile

Manage profiles

Manage accounts

Delete profile

Guest profile
Name Grégory

Picture

Profile protection

My Renault account gregory@renault.com

Google account

Data & position shared with Renault

Privacy terms

gregory@google.com

A

To better protect your personal data,  
we recommend that you lock your  
profile.

Admin.
Grégory José Jean-Marc

– “My Renault account” (only available  
on the Administrator profile);

– “Google® account”;
– “Data & position shared with  

Renault”;
 Note: you can access information  

related to data sharing by pressing  
the 3 icon.

– “Privacy terms”.

Profile

Manage profiles

Manage accounts

Delete profile

Guest profile

Name Grégory

Picture

Profile protection

My Renault account gregory@renault.com

Google account gregory@google.com

Admin.
Grégory José Jean-Marc

4

Data & position shared with Renault

Privacy terms

3
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System settings

SYSTEM SETTINGS (1/4)
“Sound”
This menu can be used to set and  
adjust the following volume settings:
– “Media volume”;
– “Incoming call volume”;
– “Alarm volume”;
– “Notification volume”;
– “Navigation volume”;
– “Assistant volume”;
– “Phone ringtone”;
– ...

“Units”
This menu can be used to set the fol- 
lowing measurement units:
– “Speed”;
– “Distance”;
– “Temperature”;
– “Pressure”.

For safety reasons, carry  
out any adjustments while  
the vehicle is stationary.

“Settings” menu
From the “Vehicle” mode, press  
“Settings”.
You can also access the “Settings”  
menu from the notification area by  
pressing the “Settings” icon.
Note:
– the available settings may vary ac- 

cording to the equipment level;
– some settings are available while the  

vehicle is stationary.

This menu enables you to set the fol- 
lowing settings:
– “Sound”;
– “Units”;
– “Network and Internet”;
– “Bluetooth®”;
– “Location”;
– “Apps and notifications”;
– “Date and time”;
– “Storage”;
– “Profile protection”;
– “System”;
– “Google®”;
– “My Renault & vehicle”;
– ...

Settings

Google

Sound

Units

Network and Internet

Bluetooth

Position

Apps and notifications

Date and time

System

Storage

Profile protection
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SYSTEM SETTINGS (2/4)
“Network and Internet”
This menu can be used to configure the  
following internet networks:
– “Wi-Fi”:
 –  activate/deactivate the “WIFI” on  

the multimedia system to use a  
remote internet access point;

 –  view available networks;
 –  “Add a network”;
 –  “Wi-Fi settings”.
– “Access point and connection shar- 

ing”:
 –  activate/deactivate “Access point  

and connection sharing”;
 –  access point details;
 –  activate/deactivate the automatic  

access point;
 –  ...
– “Mobile network”:
 –  activate/deactivate “Mobile data”;
 –  activate/deactivate “Roaming”  

mobile data.
When you use connection sharing  
on your phone, you are using your  
phone’s Internet connection via the  
WIFI connection (subject to charges  
and limitations imposed by your  
mobile operator).

When you activate the multimedia  
system “WIFI”, you are notified of its  
status via the icon on the status bar:
– 1 “WIFI” activated and connected to  

a network without a limited connec- 
tion;

– 2 “WIFI” activated and connected to  
a network but without any internet  
access or with a limited connection;

– 3 “WIFI” activated but not connected  
to a network.

Note: if “Wi-Fi” is deactivated, no WIFI  
icon will appear on the status bar.

– “Data consumption”;
– “Connectivity” provides information  

on:
 –  connectivity data and status;
 –  “Network type”;
 –  system ID;
 –  ...
For more information on data shar- 
ing, please refer to the section on  
“Activating services”.

Network

Wi-Fi

Use of data

Connectivity

1 2
Mobile network Operator

3
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SYSTEM SETTINGS (3/4)

You can also see information on the  
data sharing status by pressing the icon  
on the status bar:
– 4 share data (without location);
– 5 vehicle offline or outside of the cov- 

erage area;
– 6 share data and location.
Note: if you refuse to share data, no  
icon will appear in the status bar.

Do

connection

Network type 4G

Mobile network code 2082

IMEI 36382365271068

Network status

Connected
(0x02010302FF)

4 5

6

– “Specific access rights granted to  
apps”;

– “Proactive recommendations”.

“Date and time”
This menu can be used to adjust  
the date and time on the multimedia  
system:
– “Date format”;
– “Time format”;
– “Set the time zone”;
– “Select country time zone”.

“Storage”
This menu can be used to view the stor- 
age space on the multimedia system:
– “Music and audio”;
– “Other apps”;
– “Files”;
– “System”.

“Bluetooth®”
This menu can be used to adjust the  
multimedia system Bluetooth® func- 
tions:
– activate/deactivate the multimedia  

system “Bluetooth®”;
– “Pair new device”.

“Location”
This menu can be used to adjust the  
vehicle location settings:
– “Recent location requests”;
– “App permissions”.

“Apps and notifications”
This menu can be used to adjust the  
apps and the notifications on the mul- 
timedia system:
– “Display all apps”;
– “Default apps”;
– “App permissions”;
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SYSTEM SETTINGS (4/4)
“Profile protection”
This menu can be used to adjust the  
multimedia system security settings:
– “Select locking mode”;
– “Security update”;
– “Delete ID”;
– ...

“System”
This menu can be used to adjust the  
multimedia system settings:
– “Language and input”;
– “About”;
– “Legal information”;
– “Resetting options”;
– ...

“Google®”
This menu can be used to adjust the  
Google® services:
– “Google Assistant”;
– “Send comments to Google®”.



notifications
suggestions and notifications ...............
 
(up to the end of the DU)
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Notifications

NOTIFICATIONS (1/2)
Notification centre
The notification centre provides noti- 
fications during driving as well as cer- 
tain functions, suggestions and settings  
such as:
– access to the user “Profile” 3;
– the list of notifications received C;
– the “Settings” 4;
– activate/deactivate the sound;
– “Data sharing”;
– recently used apps;
– the status of services B;
– ... Use the 1 button or quickly swipe the  

multimedia screen from the A area to  
the centre of the screen to open the no- 
tification centre which enables you to  
access available notifications and func- 
tions at any time.
When an unread notification is availa- 
ble, a 2 symbol will appear in the middle  
of the 1 button.
By pressing 2, you will automatically  
open the notification centre and be able  
to read any unread notifications, then  
the symbol will disappear. 

Once the notification centre is open,  
select a notification from the C list to  
access it.
You can delete the notification by per- 
forming a quick swipe on the screen.
To delete all notifications, press the 5  
button.
Note: some notifications will need a  
required action in order to be deleted  
from the notification centre.

1

A

5

B

C
2

For safety reasons, carry  
out these operations when  
the vehicle is stationary.

43

Configure

Electric

Air quality

Vehicle

360° Camera

Driving Eco

Settings

Automated park assist Seats

Parking assistanceDriving assistance

Phone

Spotify

Snow Fire
AllttA Facing Giants

Vehicle

Control tyre pressure

Later See recommendations

Your tyre pressure is under the Eco level recommendation

Delete all

Aurore Guertain
00 65 48 85 65

3 minutes

Playing

36 minutes to go home

5 rue Samarq 92100 Boulogne Free-flowing
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Notification settings
Use the 4 “Settings” icon or the “Vehicle”  
mode to bring up the “Settings” menu,  
then you can access the “Apps and no- 
tifications” menu.
Use this menu to configure the multi- 
media system notifications.
For more information on the “Apps and  
notifications” menu, please refer to the  
“System settings” section.

Proactive recommendations
The “Proactive recommendations”  
function informs you by notification that  
a “MULTI-SENSE” mode more adapted  
to your current driving style is available.
The multimedia system suggests the  
following options:
– “Yes”;
– “No”;
– “Always no”.

NOTIFICATIONS (2/2)

For safety reasons, carry  
out these operations when  
the vehicle is stationary.

From the “Settings” icon 4 or the 
“Vehicle” World, access the “Settings” 
menu, then the “Apps and notifications” 
menu followed by the “Proactive rec-
ommendations”.
This menu can be used to configure the  
proactive recommendation notifications  
on the multimedia system.
Note: you must activate data sharing  
in order to use the “Proactive recom- 
mendations” function. For more infor- 
mation please refer to the section on  
“Activating services”.



operating faults ..........................................
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Operating faults

OPERATING FAULTS (1/6)

System
Description Causes Solutions

No image is displayed. The screen is on standby. Ensure that the screen is not on standby.

The screen is frozen. The system memory is saturated. Restart the system by pressing and hold- 
ing:
– the multimedia stop/start button (press  

and hold until the system restarts);
or
– the “Mode” button and the “Source”  

button on the left-hand side of the  
steering column control (press and  
hold until the system restarts).

The camera is displayed on the screen in- 
correctly.

The camera is covered in dirt that ob- 
scures the lens.

Check that there is no mud or dirt on the  
camera.

No sound can be heard. The volume is set to minimum or pause. Increase the volume or deactivate pause.

No sound comes from the left, right, front  
or rear speakers.

The balance or fader settings are incor- 
rect.

Adjust the sound balance or fader cor- 
rectly.



7.14

ENG_UD80793_4
Anomalies de fonctionnement (XNX - A-IVI 2 - Renault) 

System
Description Causes Solutions

The connected services in my My Renault  
app do not work.

Poor multimedia system/telephone  
Internet network reception.
Synchronisation problem with the My  
Renault service.

Move the vehicle and the phone to an  
area covered by the Internet network.
See the online help on the https://renault- 
connect.renault.com site.

The services or applications are not oper- 
ating.

The subscription is suspended.
The multimedia system’s internet con- 
nection is no longer available.

Check the status of your subscription on  
the portal of the internet provider acces- 
sible from your My Renault account con- 
tract page (you must first connect to your  
My Renault  account in your vehicle).
Use your phone’s “Access point and con- 
nection sharing” to access the Internet  
connection (see the “System settings”  
section).

OPERATING FAULTS (2/6)
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OPERATING FAULTS (3/6)

Navigation
Description Causes Solutions

The vehicle position on the screen does  
not match its actual location or the GPS  
warning light on the screen remains grey  
or yellow.

Incorrect positioning of the vehicle  
caused by GPS reception.

Move the vehicle until reception of the  
GPS signal is improved.

Traffic flow information is not displayed on 
the screen.

Guidance has not been activated.
Connected services are not activated.

Ensure guidance is activated. Select a  
destination and begin the guidance.
Check that the connected services are  
activated and activate data collection.

some items on the menu are not available. Depending on the current command, 
some items will be unavailable.
Some functions are not available while  
the vehicle is moving.

Stop the vehicle.

Voice guidance is unavailable. Voice guidance or guidance is deacti- 
vated.

Increase the volume. Ensure voice guid- 
ance is activated. Check that guidance is  
in progress.

The suggested route does not start or end 
at the required destination.

The destination is not yet recognised by  
the system.

Enter a road near to the required desti- 
nation.
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Phone
Description Causes Solutions

No sounds or ringtone can be heard. The mobile phone is not connected to 
the system.
The volume is set to minimum or pause.

Ensure that the mobile phone is connected  
to the system. Increase the volume or de- 
activate pause.

Impossible to make a call. The mobile phone is not connected to 
the system.
The phone keypad has been locked.

Ensure that the mobile phone is connected  
to the system. Unlock the phone keypad.

CarPlay™ or Android Auto™ replication  
is not operating.

The telephone is not connected or is not  
compatible with the system.

Check the compatibility of the telephone  
with these applications. Check that the  
telephone is properly connected to the  
system.

Voice recognition
Description Causes Solutions

The system does not recognise the  
voice command stated.

The voice command has not been rec- 
ognised.
The voice recognition time delay has ex- 
pired.
The voice recognition cannot operate 
properly due to a noisy environment.

Check that the voice control is available  
(refer to the “Use voice control” section).  
Speak within the voice recognition time  
delay.
Speak in a quiet environment.

OPERATING FAULTS (4/6)
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OPERATING FAULTS (5/6)

Update 
Description Causes Solutions

Downloading the new SW takes a very  
long time.

Poor reception of the Internet network.
The download requires a minimum driv- 
ing time.

Move the vehicle to an area covered by  
the Internet network.
Carry out additional driving phases.

The update completion is never requested. The vehicle is not secured. Check that the vehicle is properly  
stopped (parking brake applied).

Screens are off, loss of sound, loss of  
some functions during the update.

The update is in progress. Wait for updating to end.

The request to complete the update does  
not appear.

No response in the month following the  
beginning of the update.

The server will restart the operation later.  
You can manually check if the update is  
still available.
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OPERATING FAULTS (6/6)

Update 
Description Causes Solutions

The update was not completed. Updating system internal error: the  
other functions are not affected.
Incompatibility with direct current charg- 
ing (specific to electric/hybrid vehicles).

Consult an approved dealer.
Wait until the update is complete before  
performing a direct current charge.
For more information on the warning  
lights, please refer to the vehicle user  
manual.

The update failed to complete due to an  
error and the ® warning light is dis- 
played.

Critical error. The vehicle must not be restarted. Call  
an approved Dealer.
For more information on the warning  
lights, please refer to the vehicle user  
manual.

The update failed to complete due to an  
error and the ©  warning light is dis- 
played.

Error during updating (non-critical). Contact an approved dealer to resolve  
the issue.
For more information on the warning  
lights, please refer to the vehicle user  
manual.

Warning light © means you should drive very carefully to an authorised dealer as soon as possible. Failing to follow  
this recommendation may result in damage to your vehicle.

The ® warning light requires you to stop immediately, for your own safety, as soon as traffic conditions allow.  
Switch off the engine and do not restart it. Call an approved Dealer.



8.1

FRA_UD80742_4
Index (XNX - A-IVI 2 - Renault) 

2
2D/2D mode

2D North mode .............................................................. 2.5

360
360° camera ........................................................... 6.14 – 6.15

A
active emergency braking in reverse gear........................... 6.8
address

of home .......................................................................... 2.7
of work ........................................................................... 2.7

advanced safety .................................................................. 6.5
air quality ........................................................................... 6.23
ambient vehicle

customisation .................................................... 6.19 – 6.20
Android Auto™, CarPlay™ .............1.30 – 1.31, 3.9, 5.2 → 5.5
answering a call .........................................................4.7 → 4.9
audio settings

sound settings ................................................... 3.12 – 3.13
automatic parking ................................................... 6.11 – 6.12

B
blind spot warning signal ..................................................... 6.3
Bluetooth® ...............................................................3.9 → 3.11
buttons ..............................................................1.6 → 1.8, 1.14

C
call history.......................................................................... 4.12
call waiting .................................................................4.7 → 4.9
cleaning the screens.......................................................... 1.18
connect a telephone ..................................................4.4 → 4.6
connected services ..................................0.2 – 0.3, 1.9 → 1.13

controls
screen control ................................................................ 1.6
steering wheel ................................................................ 1.8
steering wheel control .................................................... 1.7

controls .............................................................1.6 → 1.8, 1.14
custom settings

multi-sense ....................................................... 6.17 – 6.18
customised vehicle settings  ......................................7.2 → 7.6
customising the settings

User profile ........................................................... 7.5 – 7.6
customising the settings ........................1.21 – 1.22, 7.2 → 7.6

D
dial a number

using the keypad .......................................................... 4.13
dialling a number ..............................................4.7 → 4.9, 4.13
disconnect a telephone..............................................4.4 → 4.6
display 

on the instrument panel ........................................ 2.3 – 2.4
driver vigilance warning ....................................................... 6.4
driving aids ................................................................6.2 → 6.5

E
ECO driving ...........................................................6.26 → 6.29
Eco predictive advice .......................................................... 6.3
electric vehicle

charging .......................................2.13 – 2.14, 6.30 → 6.34
electric vehicle ...................................2.13 – 2.14, 6.30 → 6.34
emergency call .................................................................. 6.36
emergency pick-up service ................................................ 6.35
ending a call ..............................................................4.7 → 4.9
energy-saving ........................................................6.26 → 6.29
environment ...........................................................6.26 → 6.29
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F
fascias and steering wheel controls...........................1.6 → 1.8
fuel consumption ...................................................6.26 → 6.29
fuel economy .........................................................6.26 → 6.29

G
Google Assistance™  ............................1.23 → 1.31, 4.8 – 4.9
Google Maps™....................................1.25 – 1.26, 2.2 → 2.18
Google Play™ ...........................................................5.6 → 5.8
guidance

map ......................................................................2.2 → 2.6

H
hands-free parking...................................................6.9 → 6.11

L
lane centring ........................................................................ 6.4
lane departure prevention.................................................... 6.4
lane departure warning ........................................................ 6.4
lane keeping assistance ...................................................... 6.4
linking a telephone...................................................... 4.2 – 4.3

M
map

display ..................................................................2.2 → 2.6
map symbols .................................................................. 2.2
settings ................................................................2.2 → 2.6

menu
home page ........................................................ 1.21 – 1.22

multimedia (equipment) .............................................1.2 → 1.5
Multi-Sense............................................................6.16 → 6.18
multi-view camera................................................... 6.14 – 6.15
music .......................................................................3.9 → 3.11
My Renault ..............................................................5.9 → 5.11

N
navigation

enter a destination .............................................2.7 → 2.14
navigation history ........................................................... 2.8
navigation settings ...........................................2.15 → 2.18

navigation system ...............................................0.1, 2.2 → 2.6
notifications

suggestions and notifications ................... 1.16, 7.11 – 7.12

O
operating faults ......................................................7.13 → 7.18
operation................................................................. 1.19 – 1.20

P
parameters

on multimedia system ..........................................7.2 → 7.6
parking distance control...........................................6.6 → 6.12
personal data

delete ........................................................................... 1.12
save .................................1.9 → 1.13, 4.2, 4.4, 4.10 – 4.11

phone settings
phone ringtone .................................................... 4.13, 4.16

point of interest ......................................................... 2.9 – 2.10
precautions during use ........................................................ 0.1

R
radio

automatic station storage .....................................3.4 → 3.8
station pretuning ..................................................3.4 → 3.8

radio selecting a station
listening to the radio .............................................3.4 → 3.8

rear view camera ............................................................... 6.13
receiving a call ...........................................................4.7 → 4.9
rejecting a call............................................................4.7 → 4.9
reversing camera activated

guiding lines ................................................................. 6.13
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reversing camera settings
display settings ............................................................ 6.13

S
safe distance ....................................................................... 6.3
safe vehicle exit .......................................................... 6.8 – 6.9
save personal data

protection of personal data ................................... 0.2 – 0.3
screen

menu ....................................................................1.2 → 1.5
monitor .............................................................. 1.19 – 1.20

screens
multimedia screen ................................................1.2 → 1.5

seats
front seat settings ............................................. 6.21 – 6.22
front seat with massage ............................................... 6.21

settings
customising ........................................................7.7 → 7.10
navigation ........................................................2.15 → 2.18
sound volume adjustments .......................................... 4.16

settings ...........................................................4.16, 7.7 → 7.10
smartphone replication ..........................1.30 – 1.31, 5.2 → 5.5
SMS

reading SMS ................................................................ 4.15
receiving SMS .............................................................. 4.14

SMS ........................................................................ 4.14 – 4.15
soft button ..................................................................1.2 → 1.5
source

audio .............................................................................. 3.2
source ......................................................................3.9 → 3.11
speed adaptation ................................................................. 6.5
switching off ............................................................ 1.19 – 1.20
system

update ..............................................................6.37 → 6.39

T
telephone contacts list ............................................ 4.10 – 4.11
tyre pressure........................................................... 6.24 – 6.25

U
unpairing a telephone ................................................. 4.2 – 4.3
USB key...................................................................3.9 → 3.11

V
voice control ..........................................................1.23 → 1.31
voice message(s) .............................................................. 4.13
voice recognition....................................................1.23 → 1.31

W
warning 

parking exit .................................................................... 6.8
pedestrian sound warning ............................................ 6.34

WiFi ..................................................................... 5.2 – 5.3, 7.8
wireless charger

induction recharging ......................................... 4.17 – 4.18
wireless charger ..................................................... 4.17 – 4.18
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